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1.2 ORDINANCE REQUIREMENTS 
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1.4 SAN FRANCISCO INDUSTRIES 
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2.1 COMPLIANCE FORM PROCESS 

2.2 OUTREACH AND COMMUNICATIONS  
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2.3 COMPLIANCE TRENDS 

1135 

2159 

3659 
3477 

0 

500 

1000 

1500 

2000 

2500 

3000 

3500 

4000 

2009 2010 2011 2012 



12 

3.1 ROLE OF THE ORDINANCE IN STARTING BENEFITS PROGRAMS 

                                                 
12. Based on average 16 mile one-way commute (from MTC’s Commute Profile). Just over half of San 

Francisco’s employee base live and work in San Francisco based on the 2000 U.S. Census. The remaining 

employees commute to San Francisco from other counties, primarily Alameda, San Mateo, Contra Costa and 

Marin Counties. These four counties contribute nearly 225,000 employees to San Francisco’s labor force, and 

the long commutes from these residential areas contribute to this average one-way commute data.  Labor 

Market Information Division: California Employment Development Department, “San Francisco County to 

County Commuting, 10 July 2012, http://www.calmis.ca.gov/file/commute-maps/sanfrcommute.pdf 
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3.2 COMMUTER BENEFITS PARTICIPATION RATES IN SAN FRANCISCO 
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3.3 ESTIMATED EMISSIONS REDUCTION 
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3.4 NUMBER OF NATIONWIDE EMPLOYEES 

The majority of 
companies in 
San Francisco 
are small 
businesses with 
fewer than 100 
employees 
nationwide. 
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3.5 BENEFITS OFFERED 
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3.6 VENDOR ADMINISTRATION FOR BENEFITS PROGRAMS 
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4.1 AREAS FOR FUTURE IMPROVEMENT  
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Starting <enter date>, <enter company name> will be offering to Commuter Benefits to all 
employees.  
 
Commuter Benefits is a federal transportation benefit program that allows employees to 
save on their transit costs by deducting their commute expenses pre-tax from their paycheck 
each month. Employees save money because you don’t pay taxes on the money you 
deduct.  
 
You n can choose to receive their benefit in these forms: 

• <enter what you are offering>. 
• <enter what you are offering>. 
• <enter what you are offering>. 
• <enter what you are offering>. 

 
To enroll for commuter benefits, employees must submit an enrollment form. These can be 
found at <enter location>. 
 

For more information or questions contact <enter contact information> 



 
 

 
 

 
Commuter Benefits Employee Enrollment Form 

<edit this form to fit your benefit program> 
 

 
Please complete this form to enroll in the Commuter Benefits Program through <enter Company Name>. Return 
this form to <enter contact name or office location> by <enter enrollment deadline>. 
 
What is Commuter Benefits?   
Commuter Benefits is a federal transportation benefit program that allows employees to save on their transit 
costs by deducting their commute expenses pre‐tax from their paycheck each month.  You, the employee, save 
money because you don’t pay taxes on the money you deduct.  
 
Important Dates to Remember: 
<enter enrollment and order change/cancellation deadlines> 
<enter monthly date when employees will be deducted 
<enter monthly date employees will receive their benefit> 
 
 

1. How would you like to receive your benefit? Check one of the following options. 
<enter what you will be offering (i.e. transit vouchers/debit cards, Clipper Cards, etc)> 

 
 

 
 
2. How much would you like to deduct from your paycheck?  

 
$ ___________________ 

 
 
If you have any further questions about the Commuter Benefits Program, please contact: 
<enter Contact Name> 
<enter Contact Phone Number> 
<enter Contact Email> 
<enter Contact Office Location> 
 
By signing below, you agree to have the amount in Question #2 to be deducted from your paycheck each month 
on a pre‐tax basis and have read and understood all of the terms above. 
 
 
____________________________________  ____________________________________ 
Employee Signature      Date    Employee Name (Print)   Date 
 
 

                                                                          
                                                                                         

 
Insert Company 

Logo Here 
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Commuter Benefits Employee Interest Survey 
<Edit this survey to fit your organization> 

 

 
 

Dear Valued Employee, 
 
We are in the process of implementing a new employee benefit for transit and vanpool riders. To help us create a 
program to match your needs, we are conducting an interest survey.  This is not an enrollment form. 
 
How would it work?  
 

By enrolling in the commuter benefits program, you could save money each month on your transit, rideshare or 
bicycle commute.  
 

1. Would you be interested in participating?  Yes  No 
 

2. How do you currently get to work?  Circle all that apply.  

  Personal Car        Transit        Carpool/Vanpool        Bike        Walk        Other: ___________   

3. If you ride transit, which transit agencies do you ride? Check all agencies that apply. 
 

 AC Transit 
 ACE 
 Alameda Harbor Bay Ferry 
 Alameda/Oakland Ferry 
 American Canyon Transit 
 Amtrak 
 Angel Island‐Tiburon Ferry 
 BART 
 Benicia Breeze 
 Blue & Gold Fleet 
 Caltrain 
 County Connection 
 Dumbarton Express 
 Fairfield and Suisun Transit (FAST) 
 Golden Gate Ferry 
 Golden Gate Transit 
 Hornblower Alcatraz Ferry 
 Petaluma Transit 
 Rio Vista Delta Breeze 
 SamTrans 
 San Francisco Muni 
 Santa Clara VTA 
 Santa Rosa CityBus 
 Sonoma County Transit 

 St. Helena VINE 
 Tri Delta Transit 
 Union City Transit 
 Vacaville City Transit 
 Vallejo Baylink Ferry 
 Vallejo Transit 
 VINE (Napa County) 
 WestCAT 
 WHEELS 
 Yountville Shuttle 
 Other:  ___________________ 

 
Insert Company 

Logo Here 



 

Last updated 3/9/2012 

 
a. Does your transit agency accept the Clipper Card?    Yes   No 
    

b. If yes, would you want your commuter benefits order on a Clipper Card?      Yes        No 
 

c. What benefit (pass/ticket/e‐cash) would you order through Commuter Benefits? 
 

___________________________________________________________________ 
 

d. How much does this benefit (pass/ticket/e‐cash) cost? 
 

___________________________________________________________________ 
 

4. What is your home ZIP code? ______________ 
5. What time do you typically commute TO work? ____________________________ 
6. What time do you typically LEAVE work? __________________________ 
7. What days do you typically work? Circle all that apply. 

Sunday      Monday      Tuesday      Wednesday      Thursday     Friday      Saturday 
 
 
Please complete this survey before <enter date> and return to <enter contact name or office location>. After we 
have a program in place, we will issue a follow‐up announcement with enrollment information. 
 
In the mean time, if you have further questions about Commuter Benefits, please contact: 
<enter Contact Name> 
<enter Contact Phone Number> 
<enter Contact Email> 
<enter Contact Office Location> 

 
 
 
 
 
 
 

                                       



                               

 

<Enter Company Name> is Now Offering 
Commuter Benefits! 

 

Starting <enter date>, we will be offering 
<enter type of benefit (i.e. subsidy, pre-tax 

deductions, etc)> to help you commute 
sustainably to work. 

 

 

Want to sign up? Contact <enter name and 
contact information (i.e. HR office)> 

                              

For additional information please contact <enter contact 
name> 

 

                               

 

Insert Company Logo 
Here 



 

 

Example:  <change this example to reflect your program procedures.> It’s the month of February.  You enroll in Commuter Benefits and you elect to 
have $74 deducted from your paycheck pre-tax and would like to get that $74 as a monthly Muni Fast Pass “A”.  You will see a $74 pre-tax deduction 
on the last paycheck of the month. You will receive a voucher to purchase your Muni Fast Pass “A” from your employer prior to the 1st of March. 

Quick Questions: 

How much can I deduct each month?  You can deduct up to $245/month from your paycheck on a pre-tax basis. 

How will I receive my benefit?      Employees can choose to receive their benefit in these forms:  

        <enter what you will be offering (i.e. transit vouchers/debit cards, Clipper Cards, etc)> 

How do I sign up?       Employees need to fill out an enrollment form, they can be found at <enter location>. 

 

<Enter Company Name> is pleased to offer Commuter Benefits to you!   
 

What is Commuter Benefits?   
Commuter Benefits is a federal transportation benefit program that allows employees to save on their  
transit costs by deducting their commute expenses pre-tax from their paycheck each month.  You, the employee, save money 
because you don’t pay taxes on the money you deduct.  When you sign up for Commuter Benefits pre-tax deductions, we will 
make your requested deduction on the <enter monthly deduction date> of the month and deliver your transit benefits to 
you by <enter date each month employees will receive their benefit>.   

FRONT OF SAMPLE PAYCHECK INSERT 

 

  
BACK OF SAMPLE PAYCHECK INSERT 

 
 

 

 

 

 

 

 

 

 

 

 

Insert 
Company Logo 

Here 

Need More Information? 
Contact Name: ______________________   
Office Hours:   _______________________ 
Office Location: ______________________ 
at <ADDRESS, EMAIL, PHONE> 
 

Important Dates to Remember: 
- <Here you want to tell employees when they can enroll, change, or cancel orders> 
- <Here you want to tell employees when they will receive their transit orders> 
- <Here you want to tell employees where their benefit will be delivered or where they can pick it up>    
- <Include any other relevant dates for your business here> 

County of San Francisco 
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