
Template Job Description: Zero Waste Facilitator
A Zero Waste Facilitator is a qualified person(s) who serves exclusively in helping a property comply with separation of all refuse (compostables, recyclables and landfill materials). This service may include sorting refuse before final collection by the hauler and providing separation compliance feedback or education to property managers and tenants. As a resource, the Department of the Environment (SF Environment) will keep an updated list of known Zero Waste Facilitators and indicate which companies have attended a training conducted by the Department.   View a list of identified Zero Waste Facilitators at SFEnvironment.org/zerowastefacilitator. 
This job description is intended to assist property managers and owners who may need to hire a Zero Waste Facilitator or create an exclusive position among existing facilities staff.
Job Title: Zero Waste Facilitator
Job purpose

Zero Waste Facilitators help property managers and owners in San Francisco maintain compliance with the City and County of San Francisco’s (City) Mandatory Recycling and Composting Ordinance SFE 100-09 while often lowering refuse collection costs. The Refuse Separation Compliance Ordinance SFE 300-18 requires large refuse generators in San Francisco to hire Zero Waste Facilitators upon failing an audit of refuse separation compliance.  

Zero Waste Facilitators assist both commercial and residential properties in reducing contamination in the recycling, composting and landfill streams, while maximizing material recovery by providing education and feedback to tenants and staff to improve participation, increasing collection efficiency, and sorting refuse. 

Duties and responsibilities

A Zero Waste Facilitator manages refuse materials to achieve proper refuse source separation in compliance with the City’s laws. Duties may include, but are not limited to:
· Assessing and improving the buildings’ existing source separation systems, including interior collection bins and signage
· Assisting with preparation of the Refuse Separation Compliance Ordinance Plan as directed by the City’s Department of the Environment

· Regularly training tenants and staff about proper separation of refuse into recycling, composting and landfill streams
· Monitoring proper separation through on-site assessments, sorting, and other methods

· Utilizing data collected from monitoring activities to address specific sources of contamination and regularly provide building management recommendations to improve the building’s source separation 
· Sorting refuse from internal collection bins to remove contamination prior to pick-up from service provider 
· Providing guidance on proper disposal of hazardous and prohibited items such as electronics, paint, lighting, bulky items, etc.
· Willing to work varying hours including evening, early morning and overnight shifts
Qualifications

The ideal candidate will have:
· Completed Zero Waste Facilitator training through the City’s Department of the Environment
· Excellent communication skills, including engaging audiences through presentations and trainings
· Ability to collect data and write recommendations based on findings
· Willingness to work in environments typically associated with refuse, such as loading docks and enclosures 

· Ability to lift up to 50 lbs

Sample Interview Questions
1. Provide examples of contamination in each refuse stream (trash, recycling, composting).
2. What would you do to remove or eliminate contamination from the refuse stream(s)?
3. What methods would you use to sort refuse or remove contamination?
4. What equipment, if any, will you use to sort material?
5. What days, times and location will you typically need to work to remove contamination?

6. How will you collect data from sorting operations and material audits?
7. How will you use the data collected from sorting operation and material audits? 
8. How will you work and communicate with property management?
9. How would you monitor ongoing success at a building to ensure proper separation of recycling, composting and landfill?
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