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 Executive Summary 
MED-Project LLC (“MED-Project”) operates a Product Stewardship Plan for Unwanted Medicine from 
Households (“Plan”) in the City and County of San Francisco, California (“County”) under the San Francisco 
Safe Drug Disposal Stewardship Ordinance, Chapter 22, Division 1, Sections 2200-2219 (“Ordinance”) and 
the San Francisco Department of the Environment Regulation #SFE-16-01-SDDSO (“Regulation”). This 2018 
County Revised Annual Report (“Report”) originally submitted on April 25, 2019, describes the activities of 
MED-Project between January 1, 2018, and December 31, 2018, in compliance with Ordinance Section 
2209. All capitalized terminology not defined in this Report is derived from the approved Plan dated May 
31, 2018. 

Unwanted Medicine collection began in 2017 with the initial Plan approved on July 25, 2016. A revised Plan 
was submitted on May 31, 2018, and approved by the San Francisco Department of the Environment 
(“Department”) on July 3, 2018. In keeping with the Plan, MED-Project implemented the San Francisco 
Product Stewardship Program (“Program”) in phases. During 2018, priority was given to establishing Kiosk 
Drop-Off Sites throughout the County, conducting Take-Back Events in alignment with approved Plan 
goals, and performing outreach to eligible pharmacies and Law Enforcement Agencies (“LEAs”) throughout 
the County. As a result of these efforts, MED-Project’s Program collected and disposed of “Unwanted 
Medicine” (as defined in Plan Section V) from 47 kiosks at 46 Kiosk Drop-Off Sites and seven Take-Back 
Events in 2018. 

As outlined in the approved Plan, the ultimate goal of the Program is to provide Residents with convenient, 
safe, and accessible methods to dispose of Unwanted Medicine. MED-Project anticipates a steady increase 
in Kiosk Drop-Off Sites throughout 2019 as a result of Program activities between January 1, 2018, and 
December 31, 2018 (the “Reporting Period”), especially if there is increased retail chain pharmacy 
participation in the Program. 

Kiosks were installed in pharmacies and LEAs that meet all local, state, and federal requirements and have 
executed agreements with MED-Project. In addition, outreach and educational materials, including signage 
and/or brochures, were distributed to Kiosk Drop-Off Sites that were activated during the Reporting Period. 

MED-Project continues to communicate with Kiosk Drop-Off Site Hosts to distribute outreach materials, 
review procedures as needed, and improve overall Program design. 

The following sections of the Report respond to specific reporting requirements in Ordinance Section 
2209. Each section of the Report restates the corresponding Ordinance requirement and provides the 
required information. 
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 Participating Producers  
Ordinance Sec. 2209 (a)(1): “A list of Producers participating in the Stewardship Plan.” 

See Appendix A; List of 2018 Program Participants 

 Collection Method and Weight 
Ordinance Sec. 2209 (a)(2): “The amount, by weight, of Covered Drugs collected, including the amount by 
weight from each collection method used.” 

A. Kiosks 

• A total of 22,929 pounds of Unwanted Medicine was collected via Kiosk Drop-Off Sites. 

See Appendix B; List of 2018 Kiosk Drop-Off Sites. 

B. Take-Back Events 

• A total of 378 pounds of Unwanted Medicine was collected via Take-Back Events. 

See Appendix C; Take-Back Events. 

C. Mail-Back Services 

• MED-Project collected 167 pounds of Unwanted Medicine through the return of 497 Mail-Back 
Services packages. 

D. Total Weight of Collected Unwanted Medicine 

• A total of 23,474 pounds of Unwanted Medicine collected through all methods. 

 Kiosk Drop-Off Sites, Mailers and Take-Back Events 
Ordinance Sec. 2209 (a)(3)-(6): “(3) A list of drop-off sites; (4) The number of mailers provided for disabled 
and/or home-bound residents; (5) The locations where mailers were provided, if applicable; (6) The dates 
and locations of collection events held, if applicable;” 

A. List of Kiosk Drop-Off Sites 

See Appendix B; List of 2018 Kiosk Drop-Off Sites. 

B. Number of Mailers Provided to Disabled and/or Home-Bound Residents 

A total of 221 mail-back packages were distributed directly to Residents. MED-Project identifies a total 
number of mail-back packages provided directly to Residents because it is unable to verify whether the 
recipient is disabled and/or home-bound. 

See Appendix D; Mail-Back Packages Distributed by Zip Code. 

C. Locations Where Mailers Were Provided 

MED-Project distributed 3,802 Standard Mail-Back Packages to 73 Mail-Back Distribution Locations.  

 See Appendix E; Mail-Back Distribution Locations. 

D. Dates and Locations of Take-Back Events 

See Appendix C; Take-Back Events. 
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 Disposal and Transporter Information 
Ordinance Sec. 2209 (a)(7): “The transporters used and the disposal facility or facilities used for all Covered 
drugs.” 

A. Disposal Facility Information 

See Appendix F; Disposal Facilities. 

B. Transporter Information 

See Appendix G; Transporters. 

 Safety and Security Report 
Ordinance Sec. 2209 (a)(8): “Whether any safety or security problems occurred during collection, 
transportation or disposal of Unwanted Covered Drugs during the reporting period and, if so, what 
changes have or will be made to policies, procedures or tracking mechanisms to alleviate the problem and 
to improve safety and security in the future.” 

See Appendix H; Safety and Security Report 

 Educational Efforts and Public Outreach 
Ordinance Sec. 2209 (a)(9): “A description of the public education, outreach and evaluation activities 
implemented during the reporting period.” 

Regulation Sec. 2.0-2.5: “Each Plan Operator shall include the following information on outreach activities 
in the Annual Report, as required in Section 2209(a)(9) of the Ordinance: 

2.1 A discussion of whether and how the outreach activities undertaken during the reporting year 
achieved the reach and frequency requirements in Sections 1.3 and 1.4 of [the Regulation]. 

2.2 The identity of all media used to promote the collection program in the reporting year. 

2.3 Target Rating Points by medium as a demonstration that the outreach activities undertaken during 
the reporting period were sufficient to meet the combined target reach percent and frequency 
requirements in Sections 1.3 and 1.4 of [the Regulation]. 

2.4 Proof of Performance for each medium utilized in the outreach activities undertaken during the 
reporting year. 

2.5 A discussion of outreach effectiveness as described in Section 3.0 of [the Regulation] and a 
description of additional future outreach activities required by Section 3.5, if any.” 

A. Outreach and Education Activities 

MED-Project provided print, digital, radio and television advertisement campaigns, distributed signage, 
flyers and brochures, held Take-Back Events in the community, and posted information on social media 
sites during the Reporting Period. Take-Back Events were posted on social media sites, and flyers were 
distributed electronically, via Twitter, Facebook, and email blasts to inform Residents. A list of the outreach 
activities is provided in Appendix I. 

MED-Project provided instructions for the types of collection and disposal options offered through the 
approved Stewardship Plan, including for Kiosk Drop-Off Sites, Mail-Back Services, and Take-Back Events. 
All posters and brochures were available in the Required Languages, including English, Spanish, Chinese, 
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Russian, and Filipino (Tagalog). See Appendix J for examples of brochures and posters. Appendix K 
provides brochure and poster distribution information. 

MED-Project lists all Kiosk Drop-Off Sites, Mail-Back Distribution Locations, and Take-Back Events on the 
MED-Project Website. See, for example, Appendix L. MED-Project Website information and statistics are 
provided in Appendices L and M, respectively. 

B. Outreach Reach and Frequency 

The Combined Target Reach Percentage was 99.1% for the Reporting Period, met through a variety of 
media channels. MED-Project outreach activity was at a 2+ frequency for the duration of one-month, six 
times during the Reporting Period. 

MED-Project conducted the following activities, each with a 2+ frequency for the duration of at least one 
month: 

1. Digital Campaign – April 2018 (2 frequency / 1-month) 
2. Digital Campaign – May 2018 (2.4 frequency / 1-month) 
3. Broadcast Television – June/July 2018 (4.3 frequency / 6-weeks) 
4. Digital Campaign – Sept 2018 (2.3 frequency / 1-month) 
5. Broadcast Radio – Oct 2018 (1.9 frequency / 1-month) 
6. Digital Campaign – Dec 2018 (4.6 frequency / 1-month campaign) 

MED-Project performed the following additional activities throughout the Reporting Period:  

1. Print Activity (San Francisco Examiner print advertisements) – March: (2-week campaign) 
2. Digital Campaign (SFExaminer.com digital advertisements) – March: (3-week campaign) 
3. Print Activity (San Francisco Examiner print advertisements) – December: (3-week campaign) 
4. Digital Campaign (SFExaminer.com digital advertisements) – December: (3-week campaign) 

The Target Rating Points calculated for the Reporting Period are 837.7 for digital media; 50 for television, 
77.3 for radio, and 213.2 for print, with a Combined Target Reach Percentage of 99.1% and a frequency of 
11.8. 

C. Promotion Media 

MED-Project used various media platforms to promote the Program including the MED-Project Website, 
television and radio broadcasts, digital marketing, social media, newspapers, brochures, and email blasts. 
The reach percentage for each campaign is provided in the Media Outreach Summary. See Appendix O. 

Detailed information is provided in the list below: 

List of outreach media promoting the Program during the Reporting Period: 

1. Print and Digital Media – San Francisco Examiner/www.SFExaminer.com 
2. Television Broadcasts – KRON 
3. Radio Broadcasts – Alice 97.3; KRBQ102; KITS Alt 105.3; KCBS 740AM/106.9FM 
4. Digital Marketing – yahoo.com; msn.com; sfgate.com; cnn.com; newsweek.com, etc. (See 

Appendix N for a more extensive list of top publishers) 
5. Social Media – SF Station; Eventbrite 
6. Social Media – MED-Project Facebook page 
7. Social Media – MED-Project Twitter account 

  

https://www.sfexaminer.com/
https://www.sfexaminer.com/
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D. Proof of Medium Performance 

MED-Project offers the following documents as “proof” to support the outreach efforts: 

• Examples of print advertisements that ran (February, March, December) 
• List of static publishers (host sites) for Digital campaign (April) 
• List of static publishers (host sites) for Digital campaign (May) 
• Broadcast television schedule log (June, July, August) 
• List of static publishers (host sites) for Digital campaign (September) 
• List of radio campaign placement and spots (October) 
• List of static publishers (host sites) for Digital campaign (December) 
• Image of flyer sent with email blast and posted on social media (February) 
• Example of social media posting (April) 

For additional detail, reference: 

Appendix I; 2018 Outreach Activities Detail. 

Appendix J; MED-Project Brochure and Posters. 

Appendix K; Brochure and Poster Distribution. 

Appendix L; MED-Project Website Pages. 

Appendix M; 2018 Website Statistics. 

Appendix N; Electronic and Media Advertisement Proof of Performance Examples. 

Appendix O; Media Outreach Summary. 

E. Biennial Survey 

The first biennial survey was performed, and results were posted to the MED-Project Website on May 25, 
2018. 

 Packaging Recycling 
Ordinance Sec. 2209 (a)(10): “A description of how collected packaging was recycled to the extent 
feasible, including the recycling facility or facilities used.” 

As described in the Plan, while drug packaging is expected to constitute a significant amount of the waste 
incinerated under the Program, MED-Project has concluded that separation of inner and/or outer 
packaging from Unwanted Medicine and/or recycling of packaging would raise three significant concerns: 

1. Separating and recycling drug packaging could result in the disclosure of confidential patient 
information appearing on prescription drug packaging; 

2. Separating and recycling drug packaging could increase the potential for releases and leakage of 
Unwanted Medicine; and 

3. Separating and recycling drug packaging could increase diversion risk by adding additional steps 
to the collection process and, because drug packaging is often used in drug counterfeiting, the 
drug packaging could be a diversion target itself. 

For these reasons, the Program does not provide for the separation and recycling of packaging from 
Unwanted Medicine. 

MED-Project education and outreach materials instruct Residents to return Unwanted Medicine at a Kiosk 
Drop-Off Site, via Mail-Back Services, or at a Take-Back Event, in its original container or in a sealed bag. 
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These materials encourage Residents who transfer their Unwanted Medicine in a sealed bag to recycle all 
remaining packaging. 

 Program Goals 
Ordinance Sec. 2209 (a)(11): “A summary of the Stewardship Plan’s goals, the degree of success in meeting 
those goals in the past year, and, if any goals have not been met, what effort will be made to achieve the 
goals in the next year.” 

A. Collection Goals 

MED-Project satisfied the Service Convenience Goals in Ordinance Section 2205(b)(1) during the Reporting 
Period through a combination of established Kiosk Drop-Off Sites, Mail-Back Distribution Locations, and 
Take-Back Events as provided in Appendix P; Convenience Standard Results. MED-Project continues to 
strive to meet these Service Convenience Goals through the establishing of Kiosk Drop-Off Sites by, for 
example, pursuing increased participation by retail chain pharmacies throughout the County. Additionally, 
MED-Project issued letters to all potential Kiosk Drop-Off Sites on January 25th, 2018. Phone calls were 
performed, and emails were sent to eligible sites that did not respond to the letter. Eligible non-
participating sites were contacted until either the site began participating in the Program or the site 
indicated they no longer want to be considered for participation. MED-Project anticipates the average 
pounds per Kiosk Drop Off Site to increase in 2019 with increasing public awareness of the Program. Refer 
to sections III and IV of this Report for specific collection information. The toll-free number for the Call 
Center continues to be available in the Required Languages. 

B. Education and Public Outreach Goals 

MED-Project performed outreach via television and radio campaigns, print advertisements, digital 
marketing, social media postings, and email blasts. Additionally, MED-Project distributed materials, 
including brochures and posters, to new Kiosk Drop-Off Sites, as well as to LEAs, clinics, veterinary 
facilities, hospitals, and community groups upon request. Social media platforms were used to post 
information prior to Take-Back Events. 

The Call Center returned voicemails within one business day as provided in the approved Plan. Website 
statistics and the media outreach summary for the Reporting Period are provided in Appendices I and P, 
respectively. Refer to section VII of the Report for additional outreach information detail. 

As required by Ordinance § 2206, MED-Project conducted biennial surveys of Residents and of 
pharmacists, veterinarians, and other health care professionals who interact with members of the 
community after the first full year of Program operation. 

MED-Project also intends to increase public awareness of the Program in 2019 through the production and 
placement of animation ads on digital, social media, and broadcast media platforms. 

Outreach activities from the previous reporting period that were not included in the 2017 MED-Project 
Annual Report, are provided in the 2017 Annual Report Addendum (See Appendix Q). 

 Program Costs 
Ordinance Sec. 2209 (a)(12): “The total expenditures of the Stewardship Plan during the reporting period.” 

The total Program cost for the Reporting Period was $1,273,487. 
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Appendix A 
List of 2018 Program Participants 

PARENT COMPANY COMPANY 

3M Corporation 3M Corporation 

3M Corporation 3M Drug Delivery Systems 

3M Corporation 3M ESPE 

3M Corporation 3M Health Care 

3M Corporation 3M Personal Care 

3M Critical and Chronic Care 3M Critical and Chronic Care 

3M Critical and Chronical Care 3M Critical and Chronical Care 

3M Infection Prevention 3M Infection Prevention 

3M Oral Care 3M Oral Care 

AbbVie Inc. AbbVie Inc. 

AbbVie Inc. Pharmacyclics, subsidiary of AbbVie Inc. 

ACADIA Pharmaceuticals Inc. ACADIA Pharmaceuticals Inc. 

Accord Healthcare Inc. Accord Healthcare Inc. 

Acorda Therapeutics, Inc. Acorda Therapeutics, Inc. 

Acorda Therapeutics, Inc. Civitas Therapeutics, Inc. 

Actavis Elizabeth LLC Actavis Elizabeth LLC 

Actavis LLC Actavis LLC 

Actavis Mid Atlantic LLC Actavis Mid Atlantic LLC 

Actavis South Atlantic LLC Actavis South Atlantic LLC 

Actelion Pharmaceuticals US, Inc. Actelion Pharmaceuticals US, Inc. 

Aegerion Pharmaceuticals, Inc. Aegerion Pharmaceuticals, Inc. 
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PARENT COMPANY COMPANY 

Afaxys Inc. Afaxys Inc. 

Afaxys Inc. Afaxys Pharmaceuticals (a division of Afaxys Inc.) 

Akorn, Inc. Advanced Vision Research Inc. d.b.a. Akorn 
Consumer Health 

Akorn, Inc. Akorn Animal Health, Inc. 

Akorn, Inc. Akorn, Inc. 

Akorn, Inc. Clover Pharmaceuticals Corp. 

Akorn, Inc. Hi-Tech Pharmacal Co., Inc. 

Akorn, Inc. Oak Pharmaceuticals, Inc. 

Akorn, Inc. Olta Pharmaceuticals Corp. 

Akorn, Inc. Versapharm, Incorporated 

Akrimax Pharmaceuticals, LLC Akrimax Pharmaceuticals, LLC 

AKRON COATING & ADHESIVES AKRON COATING & ADHESIVES 

Al Jazeera Pharmaceutical Industries Ltd Al Jazeera Pharmaceutical Industries Ltd 

Alembic Pharmaceuticals Inc. Alembic Pharmaceuticals Inc. 

Allergan, Inc. Actavis Pharma, Inc. (only for labeler code 52544) 

Allergan, Inc. Allergan Sales, LLC 

Allergan, Inc. Allergan USA, Inc. 

Allergan, Inc. Allergan, Inc. 

Allergan, Inc. Aptalis Pharma US, Inc. 

Allergan, Inc. Durata Therapeutics US Limited 

Allergan, Inc. Forest Laboratories, LLC 

Allergan, Inc. Pacific Pharma, Inc. 

Allergan, Inc. Warner Chilcott (US), LLC 
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PARENT COMPANY COMPANY 

Allergan, Inc. Watson Laboratories, Inc. (only for labeler code 
52544) 

Alva-Amco Pharmacal Companies, Inc. Alva-Amco Pharmacal Companies, Inc. 

Alvogen Pharma US, Inc. Almatica Pharma, Inc. 

Alvogen Pharma US, Inc. Alvogen Pharma US, Inc. 

Alvogen Pharma US, Inc. Alvogen, Inc. 

Alvogen Pharma US, Inc. County Line Pharmaceuticals LLC 

Alvogen Pharma US, Inc. Norwich Pharmaceuticals, Inc. 

AMAG Pharmaceuticals, Inc. AMAG Pharma USA, Inc. 

Amarin Pharma, Inc. Amarin Corp 

Amarin Pharma, Inc. Amarin Corp. PLC 

Amarin Pharma, Inc. Amarin Pharma, Inc. 

Amarin Pharma, Inc. Amarin Pharmaceuticals Ireland Ltd. 

Amerisource Health Services, LLC DBA: American 
Health Packaging 

Amerisource Health Services, LLC DBA: American 
Health Packaging 

Amgen Inc. Amgen Inc. 

Amgen Inc. Amgen USA 

Amgen Inc. Immunex Corporation 

Amgen Inc. Onyx Pharmaceuticals 

Amneal Pharmaceuticals LLC Amedra Laboratories LLC 

Amneal Pharmaceuticals LLC Amneal Pharmaceuticals LLC 

Amneal Pharmaceuticals LLC CorePharma, LLC 

Amneal Pharmaceuticals LLC Gemini Laboratories, LLC 

Amneal Pharmaceuticals LLC Impax Laboratories, Inc. 
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PARENT COMPANY COMPANY 

Amneal Pharmaceuticals LLC Lineage Therapeutics Inc. 

Amphastar Pharmaceuticals, Inc. Amphastar Pharmaceuticals, Inc. 

Amphastar Pharmaceuticals, Inc. Armstrong Pharmaceuticals, Inc. 

Amphastar Pharmaceuticals, Inc. International Medication Systems, LTD 

Amring Pharmaceuticals Inc. Amring Pharmaceuticals Inc. 

Apotex Holdings, Inc. ApoPharma USA, Inc. 

Apotex Holdings, Inc. Apotex Corp. 

Apotex Holdings, Inc. Aveva Drug Delivery Systems, Inc. 

Aptalis Pharma Inc Aptalis Pharma Inc 

Aptevo BioTherapeutics LLC Aptevo BioTherapeutics LLC 

Aqua Pharmaceuticals an Almirall Company Aqua Pharmaceuticals an Almirall Company 

Arbor Pharmaceuticals Ireland Ltd. Arbor Pharmaceuticals Ireland Ltd. 

Arbor Pharmaceuticals, Inc. Wilshire Pharmaceuticals 

Arbor Pharmaceuticals, LLC Arbor Pharmaceuticals, LLC 

Aristos Pharmaceuticals, Inc. Aristos Pharmaceuticals, Inc. 

Ascend Laboratories, LLC Ascend Laboratories, LLC 

Ascend Therapeutics US, LLC Ascend Therapeutics US, LLC 

Assertio Therapeutics, Inc. Assertio Therapeutics, Inc. 

Astellas Pharma US, Inc. Astellas Pharma US, Inc. 

AstraZeneca LP AstraZeneca LP 

AstraZeneca Pharmaceuticals LP AstraZeneca Pharmaceuticals LP 

Aurobindo Pharma USA, Inc Aurobindo Pharma USA, Inc 

Aurobindo Pharma USA, Inc AuroHealth, LLC 
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PARENT COMPANY COMPANY 

Aurobindo Pharma USA, Inc AuroLife Pharma LLC 

Aurobindo Pharma USA, Inc AuroMedics Pharma, LLC 

Avadel Pharmaceuticals (USA), Inc. Avadel Pharmaceuticals (USA), Inc. 

Avanir Pharmaceuticals Avanir Pharmaceuticals 

B.F. Ascher & Co., Inc. B.F. Ascher & Co., Inc. 

Bausch Health Companies Bausch + Lomb 

Bausch Health Companies Bausch Health Companies 

Bausch Health Companies Salix 

Baxalta US Inc. Baxalta US Inc. 

Baxter Healthcare Corporation Baxter Healthcare Corporation 

Bayer HealthCare LLC Bayer HealthCare Pharmaceuticals LLC 

Bayer HealthCare LLC MSD Consumer Care Inc. 

Beach Products, Inc. Beach Products, Inc. 

Beach Products, Inc. Pharmaceutical Associates, Inc. 

Bedford Laboratories, Inc. Bedford Laboratories, Inc. 

BestCo, Inc. BestCo, Inc. 

Biogen Inc. Biogen Inc. 

BioMarin Pharmaceutical Inc. BioMarin Pharmaceutical Inc. 

Bionpharma Inc. Banner Life Sciences LLC 

Bionpharma Inc. Bionpharma Inc. 

Blistex Inc. Blistex Inc. 

Boehringer Ingelheim Roxane, Inc. Boehringer Ingelheim Roxane, Inc. 

Boehringer Ingelheim USA, Inc. Boehringer Ingelheim Pharmaceuticals, Inc. 
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PARENT COMPANY COMPANY 

Boehringer Ingelheim USA, Inc. Boehringer Ingelheim USA, Inc. 

Boehringer Ingelheim USA, Inc. Boehringer Ingelheim Vetmedica, Inc. 

Boehringer Ingelheim USA, Inc. Merial Barceloneta, LLC 

Boehringer Ingelheim USA, Inc. Merial Select, Inc. 

Boehringer Ingelheim USA, Inc. Merial, Inc. 

Boehringer Ingelheim USA, Inc. Newport Laboratories, Inc. 

Bristol-Myers Squibb & Gilead Sciences, LLC Bristol-Myers Squibb & Gilead Sciences, LLC 

Bristol-Myers Squibb Company Bristol-Myers Squibb Sanofi Pharmaceuticals Holding 
Partnership 

Bristol-Myers Squibb Company E.R. Squibb & Sons, LLC 

Bristol-Myers Squibb Company Medarex, LLC 

Bristol-Myers Squibb Company ZymoGenetics, Inc. 

Carrie's MED-Project Drug and Sharp 
Manufacturing, LLC 

Carrie's MED-Project Drug and Sharp Manufacturing, 
LLC 

Celgene Corporation Celgene Corporation 

Cetylite Industries, Inc. Cetylite Industries, Inc. 

Chiesi USA, Inc. (formerly Cornerstone 
Therapeutics, Inc.) 

Chiesi USA 

Chiesi USA, Inc. (formerly Cornerstone 
Therapeutics, Inc.) 

Cornerstone Therapeutics Inc. 

Church & Dwight Company, Inc. Church & Dwight Company, Inc. 

Clarion Brands LLC Clarion Brands LLC 

Clovis Oncology, Inc. Clovis Oncology, Inc. 

Cobalt Laboratories LLC Cobalt Laboratories LLC 

Colgate-Palmolive Company Colgate Oral Pharmaceuticals, Inc. 
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PARENT COMPANY COMPANY 

Colgate-Palmolive Company Colgate-Palmolive Company 

Concordia Pharmaceuticals Inc. Concordia Pharmaceuticals Inc. 

Confab Confab 

Consumer Health Consumer Health 

Corcept Therapeutics Corcept Therapeutics 

CSL Behring, LLC CSL Behring, LLC 

CutisPharma, Inc. CutisPharma, Inc. 

Daiichi Sankyo, Inc. American Regent, Inc. 

Daiichi Sankyo, Inc. Daiichi Sankyo, Inc. 

Davion Inc. Davion Inc. 

Dechra Veterinary Products North America Dechra Veterinary Products North America 

Dechra Veterinary Products North America Putney, Inc. 

Dr. Reddy's Laboratories, Inc Dr. Reddy's Laboratories, Inc 

Dr. Reddy's Laboratories, Inc Promius Pharma, LLC 

DSE Healthcare Solutions, LLC DSE Healthcare Solutions, LLC 

DSE Healthcare Solutions, LLC Numark Brands, Inc. 

Duchesnay USA, Inc. Analog Pharma, Inc. 

Duchesnay USA, Inc. Duchesnay USA, Inc. 

Duchesnay USA, Inc. Medunik USA, Inc. 

Edenbridge Pharmaceuticals, LLC Edenbridge Pharmaceuticals, LLC 

Edgemont Pharmaceuticals LLC Edgemont Pharmaceuticals LLC 

Eisai, Inc. Eisai, Inc. 

Elan Corporation Limited Elan Corporation Limited 
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PARENT COMPANY COMPANY 

Eli Lilly and Company Elanco US Inc. 

Eli Lilly and Company Eli Lilly and Company 

EMD Serono, Inc. EMD Serono, Inc. 

Endo Pharmaceuticals Inc. Anchen Pharmaceuticals, Inc. (d/b/a Par 
Pharmaceutical) 

Endo Pharmaceuticals Inc. Auxilium Pharmaceuticals, Inc. 

Endo Pharmaceuticals Inc. BOCA Pharmacals, Inc. 

Endo Pharmaceuticals Inc. DAVA Pharmaceuticals, Inc. 

Endo Pharmaceuticals Inc. Endo Pharmaceuticals Inc. 

Endo Pharmaceuticals Inc. Generics Bidco I, LLC (d/b/a Par Pharmaceutical) 

Endo Pharmaceuticals Inc. Generics Bidco II, LLC (d/b/a Par Pharmaceutical) 

Endo Pharmaceuticals Inc. Innoteq, Inc. (d/b/a Par Pharmaceutical) 

Endo Pharmaceuticals Inc. Par Pharmaceuticals, Inc. (d/b/a Par Pharmaceutical) 

Endo Pharmaceuticals Inc. Par Sterile Products, LLC (d/b/a Par Pharmaceutical) 

Endo Pharmaceuticals Inc. Quartz Specialty Pharmaceuticals, LLC (d/b/a Par 
Pharmaceutical) 

Endo Pharmaceuticals Inc. Vintage Pharmaceuticals, LLC (d/b/a Par 
Pharmaceutical) 

Exelixis, Inc. Exelixis US, LLC 

Exelixis, Inc. Exelixis, Inc. 

Famy Care Ltd. Famy Care Ltd. 

Fera Pharmaceuticals, LLC Fera Pharmaceuticals, LLC 

Ferring Pharmaceuticals Inc. Ferring Pharmaceuticals Inc. 

Foundation Consumer Healthcare, LLC Foundation Consumer Healthcare, LLC 

Fresenius Kabi USA, LLC Fresenius Kabi USA, LLC 
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PARENT COMPANY COMPANY 

G&W NC Laboratories LLC G&W NC Laboratories LLC 

G&W PA Laboratories LLC G&W PA Laboratories LLC 

Galderma Laboratories, L.P. Galderma Laboratories, L.P. 

Garcoa Laboratories, Inc. Garcoa Laboratories, Inc. 

Genus Lifesciences Inc. Genus Lifesciences Inc. 

Gilead Sciences, Inc. Asegua Therapeutics LLC 

Gilead Sciences, Inc. Gilead Sciences Limited 

Gilead Sciences, Inc. Gilead Sciences, LLC 

GlaxoSmithKline, LLC GlaxoSmithKline Holdings (US) LLC 

GlaxoSmithKline, LLC Novartis Consumer Health, Inc. 

GlaxoSmithKline, LLC Stiefel Laboratories, Inc. 

GlaxoSmithKline, LLC ViiV Healthcare Company 

Glenmark Pharmaceuticals Inc., USA Glenmark Pharmaceuticals Inc., USA 

Grifols Shared Services North America Inc. Grifols Biologicals LLC 

Grifols Shared Services North America Inc. Grifols Therapeutics LLC 

Grifols Shared Services North America Inc. Instituto Grifols S.A. 

Grifols Shared Services North America Inc. Laboratorios Grifols S.A. 

Grifols Shared Services North America Inc. Talecris Biotherapeutics, Inc. 

GS Cosmeceutical USA, Inc GS Cosmeceutical USA, Inc 

H Lundbeck A/S H Lundbeck A/S 

Harris Pharmaceutical, Inc. Harris Pharmaceutical, Inc. 

Heritage Pharmaceuticals Inc. Heritage Pharmaceuticals Inc. 

Hikma Americas Hikma Americas 
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PARENT COMPANY COMPANY 

Hikma International Pharmaceuticals LLC Hikma International Pharmaceuticals LLC 

Hikma Pharmaceuticals PLC Hikma Pharmaceuticals PLC 

Hikma Pharmaceuticals, PLC Hikma Algeria - Manufacturing Plant 

Hikma Pharmaceuticals, PLC Hikma Asia Pacific 

Hikma Pharmaceuticals, PLC Hikma Austria 

Hikma Pharmaceuticals, PLC Hikma Bahrain 

Hikma Pharmaceuticals, PLC Hikma Belgium 

Hikma Pharmaceuticals, PLC Hikma Egypt - 6th October 

Hikma Pharmaceuticals, PLC Hikma Egypt - Badr City 

Hikma Pharmaceuticals, PLC Hikma Egypt - Beni Suef 

Hikma Pharmaceuticals, PLC Hikma Egypt - Head Office 

Hikma Pharmaceuticals, PLC Hikma Germany - Thymoorgan 

Hikma Pharmaceuticals, PLC Hikma Italy 

Hikma Pharmaceuticals, PLC Hikma Jordan - Jordan Souq 

Hikma Pharmaceuticals, PLC Hikma Jordan - Salt 

Hikma Pharmaceuticals, PLC Hikma Kuwait 

Hikma Pharmaceuticals, PLC Hikma Lebanon 

Hikma Pharmaceuticals, PLC Hikma MENA Building 

Hikma Pharmaceuticals, PLC Hikma Morocco 

Hikma Pharmaceuticals, PLC Hikma Oman 

Hikma Pharmaceuticals, PLC Hikma Pharmaceutcals USA, Inc.—Non-Injectables 
Manufacturing Facility 

Hikma Pharmaceuticals, PLC Hikma Pharmaceuticals USA, Inc.—Distribution 
Warehouse 
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PARENT COMPANY COMPANY 

Hikma Pharmaceuticals, PLC Hikma Pharmaceuticals USA, Inc.—Injectable 
Manufacturing Facility 

Hikma Pharmaceuticals, PLC Hikma Qatar 

Hikma Pharmaceuticals, PLC Hikma Saudi Arabia 

Hikma Pharmaceuticals, PLC Hikma Slovakia 

Hikma Pharmaceuticals, PLC Hikma Tunisia - Ibn Al Bitar 

Hikma Pharmaceuticals, PLC Hikma Tunisia - Medicef 

Hikma Pharmaceuticals, PLC Hikma Yemen 

Hikma Portugal Hikma Portugal 

Horizon Pharma plc. Horizon Orphan LLC 

Horizon Pharma plc. Horizon Pharma plc. 

Horizon Pharma plc. Horizon Therapeutics, Inc. 

Horizon Pharma plc. HZNP USA, Inc. 

Horizon Pharma Rheumatology LLC Horizon Pharma Rheumatology LLC 

Humco Holding Group, Inc. Humco Holding Group, Inc. 

Impax Laboratories (Taiwan), Inc. Jhunan Science 
Park 

Impax Laboratories (Taiwan), Inc. Jhunan Science 
Park 

Incyte Corporation Incyte Corporation 

Indivior Inc Indivior Inc 

Ingenus Pharmaceuticals, LLC Ingenus Pharmaceuticals, LLC 

Intergel Pharmaceuticals Inc. Intergel Pharmaceuticals Inc. 

Intervet, Inc. Intervet, Inc. 

Invagen Pharmaceuticals, Inc. Cipla Limited 

Invagen Pharmaceuticals, Inc. Cipla USA, Inc. 
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PARENT COMPANY COMPANY 

Invagen Pharmaceuticals, Inc. Exelan Pharmaceuticals, Inc. 

Invagen Pharmaceuticals, Inc. Invagen Pharmaceuticals, Inc. 

Ipsen Biopharmaceuticals, Inc Ipsen Biopharmaceuticals, Inc 

Iroko Pharmaceuticals, LLC Iroko Pharmaceuticals, LLC 

ISG Solutions LLC Oakleytech 

Jacobus Pharmaceutical Company, Inc. Jacobus Pharmaceutical Company, Inc. 

Jai Pharma LTD (20/21) Jai Pharma LTD (20/21) 

Jazz Pharmaceuticals, plc Jazz Pharmaceuticals, International Division 

Johnson & Johnson Actelion 

Johnson & Johnson Janssen Biotech, Inc. 

Johnson & Johnson Janssen Pharmaceuticals, Inc. 

Johnson & Johnson Janssen Products, LP 

Johnson & Johnson Johnson & Johnson Surgical Vision Inc 

Johnson & Johnson McNeil Consumer Healthcare Latin America LLC 

Johnson & Johnson McNeil Consumer Pharmaceuticals Co. 

Johnson & Johnson McNeil Healthcare LLC 

Johnson & Johnson McNeil MMP, LLC 

Johnson & Johnson McNeil Nutritionals LLC 

Johnson & Johnson McNeil-PPC, Inc. 

Johnson & Johnson Ortho-McNeil Finance LLC 

Johnson & Johnson Patriot Pharmaceuticals, LLC 

Jubilant Cadista Pharmaceuticals Inc. Jubilant Cadista Pharmaceuticals Inc. 

Kadmon Corporation, LLC Kadmon Pharmaceuticals, LLC 
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PARENT COMPANY COMPANY 

Kaleo Inc. Kaleo Inc. 

Kowa Pharmaceuticals America, Inc. Kowa Pharmaceuticals America, Inc. 

Kramer Laboratories Inc. dba Kramer Consumer 
Health 

Innovative Science Solutions 

Kramer Laboratories Inc. dba Kramer Consumer 
Health 

Kramer Laboratories Inc. dba Kramer Consumer 
Health 

Kyowa Kirin, Inc. Kyowa Kirin, Inc. 

L. Perrigo Company Athena Neurosciences, LLC 

L. Perrigo Company Cobrek Pharmaceuticals, Inc. 

L. Perrigo Company Elan Pharmaceuticals, LLC 

L. Perrigo Company L. Perrigo Company 

L. Perrigo Company Paddock Laboratories, LLC 

L. Perrigo Company Perrigo Company of Tennessee 

L. Perrigo Company Perrigo Corporation Designated Activity Company 

L. Perrigo Company Perrigo Florida, Inc. 

L. Perrigo Company Perrigo LLC 

L. Perrigo Company Perrigo New York, Inc. 

L. Perrigo Company Perrigo Pharma International Designated Activity 
Company 

L. Perrigo Company Perrigo Pharmaceuticals Company 

Lannett Company, Inc. Cody Laboratories 

Lannett Company, Inc. Kremers Urban Pharmaceuticals Inc. 

Lannett Company, Inc. Lannett Company, Inc. 

Lannett Company, Inc. Silarx Pharmaceuticals 

Leadiant Biosciences, Inc. Leadiant Biosciences, Inc. 
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PARENT COMPANY COMPANY 

LEO Pharma A/S LEO Pharma Inc. 

LF Beauty/ Lornamead Lornamead Inc. 

LNK International, Inc. LNK International, Inc. 

Luitpold Pharmaceuticals, Inc. Luitpold Pharmaceuticals, Inc. 

Lumara Health Inc. Lumara Health Inc. 

Lundbeck LLC Lundbeck LLC 

Lupin Pharmaceuticals. Inc GAVIS Pharma LLC 

Lupin Pharmaceuticals. Inc GAVIS Pharmaceuticals LLC 

Lupin Pharmaceuticals. Inc Lupin Pharmaceuticals, Inc. 

Lupin Pharmaceuticals. Inc Novel Laboratories Inc. 

Mallinckrodt Pharmaceuticals Mallinckrodt Pharmaceuticals 

Matrixx Initiatives, Inc. Matrixx Initiatives, Inc. 

Mayne Pharma Inc. Libertas Pharma Inc 

Mayne Pharma Inc. Mayne Pharma Inc. 

Mayne Pharma Inc. Metrics Inc DBA Mayne Pharma 

Meda Consumer Healthcare, Inc. Meda Consumer Healthcare, Inc. 

MedImmune LLC MedImmune LLC 

Merck & Co., Inc. Cherokee Pharmaceutical LLC 

Merck & Co., Inc. Cubist Pharmaceuticals 

Merck & Co., Inc. Intervet, Inc., doing business as Merck Animal Health 

Merck & Co., Inc. Merck & Co., Inc. 

Merck & Co., Inc. Merck Sharp & Dohme Corp. 

Merck & Co., Inc. Organon Teknika Corporation, LLC 
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PARENT COMPANY COMPANY 

Merck & Co., Inc. Organon Teknika LLC 

Merial Limited Merial Limited 

Merz North America, Inc. Merz N.A. f/k/a Merz Aesthetics, Inc 

Merz North America, Inc. Merz North America, Inc. 

Merz North America, Inc. Merz Pharmaceuticals, LLC 

Midatech Pharma US Inc. Midatech Pharma US Inc. 

Mikart, LLC Mikart, LLC 

Millennium Pharmaceuticals, Inc. Millennium Pharmaceuticals, Inc. 

Mission Pharmacal Company Mission Pharmacal Company 

Mission Pharmacal Company Prosolus, Inc. 

Mist Pharmaceuticals, LLC Mist Pharmaceuticals, LLC 

Moberg Pharma North America LLC Moberg Pharma North America LLC 

Mylan Inc. Alphapharm Pty Ltd 

Mylan Inc. DPT Laboratories LTD (DD) 

Mylan Inc. Meda Pharmaceuticals, Inc. 

Mylan Inc. Mylan Consumer Healthcare, Inc. (fka Meda 
Consumer Healthcare Inc.) 

Mylan Inc. Mylan Institutional LLC 

Mylan Inc. Mylan Laboratories Limited (1606-1609JP) 

Mylan Inc. Mylan Laboratories Limited (H12/H13OSD) 

Mylan Inc. Mylan Laboratories Limited (OTL) 

Mylan Inc. Mylan Laboratories Limited (SPD) 

Mylan Inc. Mylan LLC 

Mylan Inc. Mylan Pharmaceuticals, Inc. 
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PARENT COMPANY COMPANY 

Mylan Inc. Mylan Specialty L.P. 

Mylan Inc. Mylan Technologies, Inc. 

Mylan Inc. Mylan.D.T., Inc. (fka Renaissance Pharma, Inc.) 

Mylan Inc. Prestium Pharma, Inc. 

Mylan Inc. Somerset Pharmaceuticals, Inc. 

Mylan Inc. Wallace Pharmaceuticals, Inc. 

Mylan Teoranta Mylan Teoranta 

Neos Therapeutics, Inc. Neos Therapeutics, Inc. 

Nephron Pharmaceuticals Corporation Nephron Pharmaceuticals Corporation - Distribution 
Center 2 

Neurocrine Biosciences, Inc. Neurocrine Biosciences, Inc. 

Nexgen Pharma, Inc. Nexgen Pharma, Inc. 

NEXTSOURCE BIOTECHNOLOGY LLC NEXTSOURCE BIOTECHNOLOGY LLC 

Novartis Group Companies Alcon Laboratories, Inc. 

Novartis Group Companies Eon Labs, Inc. 

Novartis Group Companies Fougera Pharmaceuticals Inc. 

Novartis Group Companies Novartis Group Companies 

Novartis Group Companies Novartis Pharmaceuticals Corporation 

Novartis Group Companies Sandoz Inc. 

Noven Pharmaceuticals, Inc. Hisamitsu America, Inc. 

Noven Pharmaceuticals, Inc. Noven Pharmaceuticals, Inc. 

Noven Pharmaceuticals, Inc. Noven Therapeutics, LLC 

Novo Nordisk Inc. Novo Nordisk Inc. 

Obagi Obagi 
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PARENT COMPANY COMPANY 

Optinose US, Inc. Optinose US, Inc. 

OrchidPharma, Inc. Orchid Pharma Ltd. 

OrchidPharma, Inc. OrchidPharma, Inc. 

Orexigen Therapeutics, Inc. Orexigen Therapeutics, Inc. 

Otsuka America Pharmaceutical, Inc. Otsuka America Pharmaceutical, Inc. 

Owen Laboratories, Inc. Owen Laboratories, Inc. 

PARI Respiratory Equipment, Inc. PARI Respiratory Equipment, Inc. 

Pegasus Laboratories, Inc. Pegasus Laboratories, Inc. 

Performance Health, LLC Performance Health, LLC 

Perrigo Company of South Carolina, Inc. Perrigo Company of South Carolina, Inc. 

Pfizer Inc. Greenstone LLC 

Pfizer Inc. Hospira 

Pfizer Inc. Meridian Medical Technologies, Inc. 

Pfizer Inc. Pfizer Consumer Health 

Pfizer Inc. Pfizer Inc. 

PGC Labs PGC Labs 

Pharmasphere, Inc. Pharma-C, LLC 

Pharmasphere, Inc. Pharmasphere, Inc. 

Pharmasphere, Inc. WG Critical Care, LLC 

Pharming Healthcare Inc. Pharming Healthcare Inc. 

PL Developments PL Developments 

Prestige Consumer Healthcare, Inc. C.B. Fleet Company, Incorporated 

Prestige Consumer Healthcare, Inc. DenTek Oral Care, Inc. 
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PARENT COMPANY COMPANY 

Prestige Consumer Healthcare, Inc. Insight Pharmaceuticals LLC 

Prestige Consumer Healthcare, Inc. Medtech Products Inc. 

Prestige Consumer Healthcare, Inc. Prestige Brands, Inc. 

Prestige Consumer Healthcare, Inc. Prestige Consumer Healthcare, Inc. 

Primus Pharmaceuticals, Inc. Primus Pharmaceuticals, Inc. 

Product Quest Mfg. Product Quest Mfg. 

PuraCap International, LLC Epic Pharma, LLC 

PuraCap International, LLC PuraCap Caribe 

PuraCap International, LLC PuraCap Laboratories LLC dba Blu Pharmaceuticals 

PuraCap International, LLC PuraCap Pharmaceuticals, LLC 

Purdue Pharma L.P. Purdue Pharma L.P. 

Purdue Pharma L.P. Purdue Pharmaceuticals L.P. 

Purdue Pharma L.P. Purdue Products L.P. 

Purdue Pharma L.P. Rhodes Pharmaceuticals L.P. 

RB Health (US) LLC RB Health (US) LLC 

Regeneron Pharmaceuticals, Inc Regeneron Healthcare Solutions, Inc 

Renaissance Pharma, Inc. Renaissance Pharma, Inc. 

Roche Holdings Genentech USA, Inc. 

Roche Holdings Genentech, Inc. 

Roche Holdings Roche Holdings 

Rouses Point Pharmaceuticals, LLC Rouses Point Pharmaceuticals, LLC 

Roxane Laboratories, Inc. Roxane Laboratories, Inc. 

Sanofi-Aventis US LLC. Chattem, Inc. 
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PARENT COMPANY COMPANY 

Sanofi-Aventis US LLC. Sanofi-Aventis US LLC. 

Sebela Pharmaceuticals Inc. Affordable Pharmaceuticals LLC 

Sebela Pharmaceuticals Inc. Braintree Laboratories Inc. 

Sebela Pharmaceuticals Inc. Sebela Pharmaceuticals Inc. 

Shionogi Inc. Shionogi Inc. 

Shire HGT, Inc. Shire HGT, Inc. 

Shire Pharmaceuticals LLC Baxalta US Inc. 

Shire Pharmaceuticals LLC Dyax Corporation 

Shire Pharmaceuticals LLC Shire Human Genetic Therapies, Inc. 

Shire Pharmaceuticals LLC Shire LLC 

Shire Pharmaceuticals LLC Shire NPS Pharmaceuticals (f/k/a NPS 
Pharmaceuticals, Inc.) 

Shire Pharmaceuticals LLC Shire Orphan Therapies Inc. 

Shire Pharmaceuticals LLC Shire Pharmaceuticals LLC 

Shire Pharmaceuticals LLC Shire US Inc. 

Shire Pharmaceuticals LLC Shire US Manufacturing Inc. 

Shire Pharmaceuticals LLC Shire ViroPharma, Inc. 

Shire Pharmaceuticals LLC ViroPharma Biologics Inc. 

SigmaPharm Laboratories LLC SigmaPharm Laboratories LLC 

Silvergate Pharmaceuticals, Inc. Silvergate Pharmaceuticals, Inc. 

Smith & Nephew, Inc. (Smith & Nephew 
Biotherapeutics) 

Smith & Nephew, Inc. (Smith & Nephew 
Biotherapeutics) 

Stallergenes Greer Stallergenes Greer 

Strides Arcolab Limited Strides Arcolab Limited 
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PARENT COMPANY COMPANY 

Strides Shasun Limited Strides Shasun Limited 

Sun Pharmaceutical Industries, Inc. AR Scientific, Inc. 

Sun Pharmaceutical Industries, Inc. Caraco Pharma, Inc. 

Sun Pharmaceutical Industries, Inc. Chattem Chemicals, Inc. 

Sun Pharmaceutical Industries, Inc. Dungan Mutual Associates, LLC 

Sun Pharmaceutical Industries, Inc. DUSA Pharmaceuticals, Inc. 

Sun Pharmaceutical Industries, Inc. Mutual Pharmaceutical Company, Inc. 

Sun Pharmaceutical Industries, Inc. Ohm Laboratories Inc. 

Sun Pharmaceutical Industries, Inc. Pharmalucence, Inc. 

Sun Pharmaceutical Industries, Inc. Ranbaxy Laboratories Limited 

Sun Pharmaceutical Industries, Inc. Sirius Laboratories, Inc. 

Sun Pharmaceutical Industries, Inc. Sun Pharmaceutical Industries, Inc. 

Sun Pharmaceutical Industries, Inc. Taro Pharmaceuticals U.S.A., Inc. 

Sun Pharmaceutical Industries, Inc. United Research Laboratories, Inc. 

Sun Pharmaceutical Industries, Inc. URL Pharma, Inc. 

Sun Pharmaceutical Industries, Inc. URL PharmPro, LLC 

Sunovion Pharmaceuticals Inc. Sunovion Pharmaceuticals Inc. 

Sunstar Americas, Inc. Sunstar Americas, Inc. 

Supernus Pharmaceuticals, Inc. Supernus Pharmaceuticals, Inc. 

Takeda Pharmaceuticals U.S.A., Inc. Millennium Pharmaceuticals, Inc. (d/b/a Takeda 
Oncology) 

Takeda Pharmaceuticals U.S.A., Inc. Takeda Pharmaceuticals U.S.A., Inc. 

Tec Laboratories, Inc. Tec Laboratories, Inc. 

Teligent Pharma, Inc. Teligent Pharma, Inc. 
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PARENT COMPANY COMPANY 

TerSera Therapeutics LLC TerSera Therapeutics LLC 

TESARO, Inc. TESARO, Inc. 

Teva Pharmaceuticals USA, Inc. Actavis Generics 

Teva Pharmaceuticals USA, Inc. Barr Pharmaceuticals, Inc. 

Teva Pharmaceuticals USA, Inc. Cephalon, Inc. 

Teva Pharmaceuticals USA, Inc. Teva Neuroscience Inc. 

The Mentholatum Company Mentholatum (China) Pharmaceuticals Co., Ltd. 

The Mentholatum Company Rohto Pharmaceutical Co. Ltd. 

The Mentholatum Company The Mentholatum Company 

The Procter & Gamble Manufacturing Company The Procter & Gamble Manufacturing Company 

The Ritedose Corporation (TRC) The Ritedose Corporation (TRC) 

TherapeuticsMD, Inc. TherapeuticsMD, Inc. 

Theratechnologies Inc. Theratechnologies Inc. 

TOLMAR, Inc. TOLMAR, Inc. 

Trigen Laboratories, LLC Trigen Laboratories, LLC 

Trigen Laboratories, LLC Vertical Pharmaceuticals, LLC 

Tris Pharma, Inc. Tris Pharma, Inc. 

UCB Inc. UCB Inc. 

UCB Inc. Upstate Pharma LLC 

Unichem Pharmaceuticals (USA), Inc. Unichem Laboratories Limited 

Upsher-Smith Laboratories, LLC Upsher-Smith Laboratories, LLC 

Validus Pharmaceuticals LLC Validus Pharmaceuticals LLC 

Vertex Pharmaceuticals Incorporated Vertex Pharmaceuticals Incorporated 
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PARENT COMPANY COMPANY 

Vi-Jon, Inc. Vi-Jon, Inc. 

Virtus Pharmaceuticals, LLC Virtus Pharmaceuticals, LLC 

VIVUS, Inc. VIVUS, Inc. 

WellSpring Pharmaceutical Corporation WellSpring Pharmaceutical Corporation 

Welmedix Consumer Healthcare Welmedix Consumer Healthcare 

West-Ward Pharmaceuticals  West-Ward Pharmaceuticals International Limited 

Wisconsin Pharmacal Company, LLC Lake Consumer Products, Inc. (subsidiary of 
Wisconsin Pharmacal) 

Wisconsin Pharmacal Company, LLC Wisconsin Pharmacal Company, LLC 

Wockhardt USA LLC Morton Grove Pharmaceuticals, Inc. 

Wockhardt USA LLC Wockhardt Limited 

Wockhardt USA LLC Wockhardt USA LLC 

X-GEN Pharmaceuticals, Inc. X-GEN Pharmaceuticals, Inc. 

Xttrium Laboratories, Inc. Xttrium Laboratories, Inc. 

Zoetis Zoetis 

Zydus Pharmaceuticals USA Inc Sentynl Therapeutics, Inc. 

Zydus Pharmaceuticals USA Inc Zydus Pharmaceuticals USA Inc 

Table 1: List of 2018 Program Participants 
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Appendix B 
List of 2018 Kiosk Drop-Off Sites  

  

District Site Name Site Street Address 

1 CVS Pharmacy # 4675 377 32nd Avenue 

1 Kaiser French Outpatient PHY 322  4141 Geary Blvd First Floor 

1 NEMS - Clement Clinic 1019 Clement Street 

1 SF Police Department - Richmond Station 461 6th Avenue 

2 CVS Pharmacy # 10330 3600 Geary Blvd 

2 CVS Pharmacy # 11004 799 Beach Street 

3 Chinese Hospital Pharmacy 845 Jackson Street 

3 Clay Medical Pharmacy 929 Clay Street, Unit 103 

3 CVS Pharmacy # 10080 1059 Hyde Street  

3 CVS Pharmacy # 10189 1285 Sutter Street 

3 CVS Pharmacy # 10368 400 Sutter Street 

3 CVS Pharmacy # 7657 351 California Street 

3 NEMS - Stockton Clinic 1520 Stockton Street 

3 SF Police Department - Central Station 766 Vallejo Street 

4 NEMS - Noriega Clinic 1400 Noriega Street 

4 SF Police Department - Taraval Station 2345 24th Ave 

5 Charlie's Pharmacy 1101 Fillmore Street 

5 CVS Pharmacy # 10188 499 Haight Street 

5 *Kaiser Permanente PHY San Francisco 
Geary 

2238 Geary Blvd. 1st Floor (#1) 
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District Site Name Site Street Address 

5 *Kaiser Permanente PHY San Francisco 
Geary 

2238 Geary Blvd. 1st Floor (#2) 

5 Post and Divisadero Pharmacy 2299 Post Street, Unit 109 

5 Reliable Rexall Sunset Pharmacy 801 Irving Street 

5 SF Police Department - Northern Station 1125 Fillmore Street 

5 SF Police Department - Park Station 1899 Waller Street 

6 CVS Pharmacy # 2852 731 Market Street 

6 Community Behavioral Health Services  1380 Howard Street #130 

6 CVS Pharmacy # 10035 581 Market Street 

6 CVS Pharmacy # 10164 601 Mission Street 

6 CVS Pharmacy # 10622 995 Market Street 

6 CVS Pharmacy # 4770 1101 Market Street 

6 Kaiser Permanente Pharmacy 941  1600 Owens St 1St Floor 

6 SF Police Department - Southern Station 1251 Third Street 

6 SF Police Department - Tenderloin Station 301 Eddy Street 

6 SF Sheriff’s Department 70 Oak Grove Street 

7 CVS Pharmacy # 1983 701 Portola Drive 

7 CVS Pharmacy # 5131 1900 19th Avenue 

7 San Francisco State University Student 
Health 

1600 Holloway Avenue 

8 Aids Healthcare Foundation (AHF) 4071 18th Street 

8 SF Police Department - Mission Station 630 Valencia Street 

9 Mission Wellness Pharmacy 2424 Mission Street 

9 NEMS - San Bruno Clinic 2574 San Bruno Ave 
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District Site Name Site Street Address 

10 Alto Pharmacy 1400 Tennessee Street, Unit 2 

10 San Francisco General Hospital 1001 Potrero Ave 

10 SF Police Department - Bayview Station 201 Williams Ave. 

10 Visitacion Valley Pharmacy 100 Leland Avenue 

11 Central Drug Pharmacy 4494 Mission Street 

11 SF Police Department - Ingleside Station 1 Sergeant John V. Young 

                *Site has two kiosks at this location 

Table 2: List of 2018 Kiosk Drop-Off Sites 
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Appendix C 
Take-Back Events  

Date Of Event Take-Back Event Site District 

01/13/2018 Bernal Heights Branch Library 9 

01/20/2018 Ocean View Branch Library 11 

01/27/2018 Marina Branch Library 2 

02/02/2018 Visitacion Branch Library 10 

02/03/2018 North Beach Branch Library 3 

02/10/2018 Ortega Branch Library 4 

02/17/2018 Merced Branch Library 7 

Table 3: Take-Back Events 
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Appendix D 
Mail-Back Packages Distributed by Zip Code 

Total No. of Mail-Back Packages Zip Code 

8 94102 

16 94103 

1 94104 

3 94105 

6 94107 

1 94108 

26 94109 

18 94110 

2 94111 

14 94112 

7 94114 

10 94115 

11 94116 

17 94117 

10 94118 

10 94121 

14 94122 

6 94123 

3 94124 

11 94127 

13 94131 



 

 

37 

Total No. of Mail-Back Packages Zip Code 

3 94132 

7 94133 

3 94134 

1 94158 

Table 4: Mail-Back Packages Distributed by Zip Code 
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Appendix E 
Mail-Back Distribution Locations 

District Site Name Site Address Zip Code 

1 Anza Branch 550 37th Avenue 94121 

1 Richmond Branch 351 9th Avenue 94118 

1 SF Department Station # 14 551 26th Street @ Geary Blvd 94121 

1 SF Department Station # 31 441 12th Avenue @ Geary Blvd 94118 

1 SF Department Station # 34 499 41st Avenue @ Geary Blvd 94121 

2 Golden Gate Valley Branch 1801 Green Street 94123 

2 Marina Branch 1890 Chestnut Street 94123 

2 Presidio Branch  3150 Sacramento 94102 

2 SF Department Station # 10 655 Presidio@ Avenue @ Bush Street 94118 

2 SF Department Station # 16 2251 Greenwich Street @ Fillmore Street 94123 

2 SF Department Station # 38 2150 California Street @ Laguna Street 94115 

2 SF Department Station # 51 218 Lincoln Blvd @ Keyes Avenue 94129 

3 Chinatown/Him Mark Lai Branch  1135 Powell Street 94108 

3 North Beach Branch 850 Columbus Avenue 94133 
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District Site Name Site Address Zip Code 

3 SF Department Station # 2 1340 Powell Street @ Broadway 94133 

3 SF Department Station # 13 530 Sansome Street @ Washington Street 94111 

3 SF Department Station # 28 1814 Stockton Street @ Greenwich Street 94133 

3 SF Department Station # 41 1325 Leavenworth Street @ Jackson Street 94109 

4 Ortega Branch 3223 Ortega Street 94122 

4 Parkside Branch 1200 Taraval Street 94116 

4 SF Department Station # 18 1935 32nd Street @ Ortega Street 94116 

4 SF Department Station # 23 1348 45th Avenue @ Judah Street 94122 

4 Sunset Branch 1305 - 18th Avenue 94122 

5 Park Branch 1833 Page Street 94117 

5 SF Department Station # 5 1301 Turk Street @ Webster Street 94115 

5 SF Department Station # 12 1145 Stanyan Street @ Grattan Street 94117 

5 SF Department Station # 21 1443 Gove Street @ Broderick Street 94117 

5 SF Department Station # 22 1290 16th Avenue @ Irving Street  94122 

5 SF Department Station # 36 109 Oak Street @ Franklin 94102 

5 Western Addition Branch 1550 Scott Street 94115 
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District Site Name Site Address Zip Code 

6 Main Branch  100 Larkin Street 94102 

6 Mission Bay Branch 960 - 4th Street 94158 

6 SF Department Station # 1 935 Folsom Street @ 5th  94107 

6 SF Department Station # 3 1067 Post Street @ Polk Street 94109 

6 SF Department Station # 4 449 Mission Rock @ 3rd Street 94158 

6 SF Department Station # 8 36 Bluxome Street @ 4th Street 94107 

6 SF Department Station # 35 Pier 22 ½ The Embarcadero @ Harrison Street  94105 

6 SF Department Station # 48 800 Avenue I @ 10th Street Treasure Island 94130 

7 Ingleside Branch 1298 Ocean Avenue 94112 

7 Merced Branch 155 Winston Drive 94132 

7 SF Department Station # 19 390 Buckingham Way @ Winston Street 94132 

7 SF Department Station # 15 1000 Ocean Avenue 94112 

7 SF Department Station # 20 285 Olympia Way @ Clarendon Avenue 94131 

7 SF Department Station # 39 1091 Portola Drive @ Miraloma Drive 94127 

7 SF Department Station # 40 2155 18th Avenue 94116 

7 West Portal Branch 190 Lenox Way 94127 
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District Site Name Site Address Zip Code 

8 Eureka Valley/Harvey Milk Memorial Branch  1 Jose Sarria Ct. 94114 

8 Glen Park Branch 2825 Diamond Street 94131 

8 Noe Valley/Sally Brunn 451 Jersey Street 94114 

8 SF Department Station # 6 135 Sanchez Street @ Henry Street 94114 

8 SF Department Station # 11 3880 26th Street @ Church Street 94131 

8 SF Department Station # 24 100 Hoffman Avenue @ Alvarado Street 94114 

8 SF Department Station # 26 80 Digby Street @ Addison Street 94131 

9 Bernal Heights Branch 500 Cortland Avenue 94110 

9 Mission Branch 300 Bartlett Street 94110 

9 Portola Branch 380 Bacon Street 94110 

9 SF Department Station # 7 2300 Folsom Street @ 19th Street 94110 

9 SF Department Station # 32 194 Park Street @ Holly Circle 94110 

9 SF Department Station # 42 2430 San Bruno Avenue @ Silver Avenue 94134 

10 Bayview Branch  5075 - 3rd Street 94124 

10 Potrero Branch 1616 - 20th Street 94107 

10 SF Department Station # 9 2245 Jerrold Avenue @ Upton Street 94124 
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District Site Name Site Address Zip Code 

10 SF Department Station # 17 1295 Shafter Avenue @ Ingalls Street 94124 

10 SF Department Station # 25 3305 3rd Street @ Cargo Way 94124 

10 SF Department Station # 29 299 Vermont Street @ 16th Street  94103 

10 SF Department Station # 37 798 Wisconsin Street @ 22nd Street 94107 

10 SF Department Station # 44 1298 Girard Street @ Wilde Avenue 94134 

10 SF Department Station # 49 1415 Evans Avenue @ Mendell Avenue 94124 

10 Visitacion Valley Branch 201 Leland Avenue 94134 

11 Excelsior Branch 4400 Mission Street 94112 

11 Ocean View Branch 345 Randolph Street 94132 

11 SF Department Station # 33 8 Capital Street @ Broad Street  94112 

11 SF Department Station # 43 720 Moscow Street @ France Avenue 94112 

Table 5: Mail-Back Distribution Locations 
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Appendix F 
Disposal Facilities 

Name Address 

Clean Harbors – Aragonite 3 Miles E 7 Miles N of Knolls, Wendover, UT 84083 

Covanta Huntsville, Inc. 5251 Triana Blvd, SW, Huntsville, AL 35805 

Covanta Marion, Inc. 4850 Brook Lake Rd, NE, Brooks, OR 97305 

Heritage Thermal Services – Ohio 1250 Saint George Street, East Liverpool, Ohio 43920 

Stericycle, Inc. – Warren 1901 Pine Avenue, S.E., Warren, OH 44483 

Veolia – Port Arthur  7665 Texas Highway 73, Beaumont, TX 77705 

Table 6: Disposal Facilities 
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Appendix G 
Transporters 

Name Address 

GPB Logistics, Inc. 2115 W Farwell Avenue # 103, Chicago, IL 60645 

Heritage Transport 1626 Research Way, Indianapolis, IN 46231 

Lula Logistics, Inc. 8268 Nelson Ridge Lane, Las Vegas, NV 89178 

Stericycle Specialty Waste Solutions, Inc. 2850 100th Court NE, Blaine, MN 55449 

United Parcel Service, Inc. 55 Glenlake Parkway NE, Atlanta, GA 30328 

United States Postal Service 475 L’Enfant Plaza, S.W., Washington, DC 20260 

Table 7: Transporters 
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Appendix H 
Safety and Security Report 

Event 1: Change in Unwanted Medicine Mail-Back Package Disposal Facility 

Date: May 18, 2018. (MED-Project notified the Department of the following events on May 22, 2018.) 

Detail: On Friday May 18, 2018, MED-Project was notified by its Vendor that mail-back packages managed 
as part of the Plan were being destroyed at the Vendor’s United States Drug Enforcement Administration 
registered collector medical waste incinerator located at 1901 Pine Ave. SE, Warren, Ohio 44483 
(“Stericycle, Inc. Warren Ohio Facility”). In addition, the Vendor informed MED-Project on Monday, May 21, 
2018 that the Vendor’s Mail-Back Service destruction process located at 2670 Executive Drive, 
Indianapolis, Indiana 46241 had discontinued operation on April 3, 2018. The relevant address change by 
the Vendor of the mail-back packages went into effect during the first quarter of 2017. The Vendor certified 
that it managed all MED-Project materials in accordance with applicable legal requirements (certification 
included with the May 22, 2018 notice). 

Corrective Action Taken: Upon being notified by the Vendor, MED-Project: (1) suspended Call Center and 
MED-Project Website distribution of mail-back packages to San Francisco Residents; and (2) requested that 
the Vendor suspend processing of any MED-Project mail-back packages at the Stericycle, Inc. Warren Ohio 
Facility and store such packages in compliance with all applicable laws, regulations, and other legal 
requirements. The Vendor informed MED-Project on May 21, 2018 that it could not suspend the destruction 
of MED-Project mail-back package received at the Stericycle, Inc. Warren Ohio Facility. 

The Vendor notified MED-Project that it has implemented a new change management policy specifically 
pertaining to any MED-Project scope of work changes. 

MED-Project filed a revision request with the Department for the Plan on May 25, 2018 in order to minimize 
public service disruption. The Plan revision was approved by the Department on June 14, 2018. 

 

Event 2: Change in Disposal Facility for Unwanted Medicine Boxes and Liners (MED-Project notified the 
Department of the following events on November 26, 2018.) 

Date: November 7 and 12, 2018 

Detail: Vendor reported that it could not send kiosk boxes and inner liners containing unwanted medicine 
(“Unwanted Medicine Liners”) to the primary destruction facility, Heritage Thermal Services, located at 1250 
Saint George Street in East Liverpool, Ohio (“Heritage Thermal Services East Liverpool”), due to destruction 
appointment cancellations in October 2018. In addition, Vendor reported that Heritage Thermal Services 
East Liverpool could not provide a confirmed destruction appointment before November 16, 2018, making it 
necessary to send Unwanted Medicine Liners to the Veolia Port Arthur permitted hazardous waste facility 
located at 7665 Texas Highway 73, Beaumont, Texas 77705 (“Veolia Port Arthur Facility”) and the 
Stericycle, Inc. Warren Ohio Facility for destruction as soon as possible. MED-Project notified the 
Department that Unwanted Medicine Liners managed as part of the Plan would need to be destroyed at a 
back-up destruction facility because of these cancelled appointments at Heritage Thermal Services East 
Liverpool. Unwanted Medicine Liners were destroyed at the Veolia Port Arthur Facility on November 7, 
2018 and then at the Stericycle, Inc. Warren Ohio Facility on November 12, 2018, because of scheduling 
and logistical issues at the Veolia Port Arthur Facility. In some cases, these cancellations delayed the 
destruction of Unwanted Medicine Liners beyond what MED-Project policies require. 

Corrective Action: Upon being notified of these issues by Vendor, MED-Project: (1) confirmed with Vendor 
that Unwanted Medicine Liners remained securely stored; (2) requested the complete inventory of 
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impacted Unwanted Medicine Liners; and (3) approved Vendor proposed plans to destroy Unwanted 
Medicine Liners as soon as practicable at either the Veolia Port Arthur Facility, or at the Stericycle, Inc. 
Warren Ohio Facility, if the Veolia Port Arthur Facility was unavailable.  

Vendor notified MED-Project that capacity limits were a contributing factor to the destruction appointment 
cancellation and that the Heritage Thermal Services East Liverpool facility had reached capacity for taking 
Unwanted Medicine Liners. MED-Project is working with Vendor to approve additional disposal facilities for 
MED-Project’s Unwanted Medicine Liners in order to reduce the volume of Unwanted Medicine Liners 
being disposed at Heritage Thermal Services Ohio East Liverpool and the Veolia Port Arthur Facility. 

 

Event 3: Unwanted Medicine box shipment deviation. 

Date: November 28, 2018 

Detail: Vendor reported to MED-Project on December 11, 2018 that an Unwanted Medicine box and liner 
prepared for shipment on November 28, 2018 at a law enforcement agency did not enter the common 
Carrier’s tracking system indicating that the Unwanted Medicine box and liner were not picked up by the 
common Carrier. The host site confirmed to MED-Project that the Unwanted Medicine package was no 
longer in the host site’s custody. Subsequently, the Vendor reported that an Unwanted Medicine box 
arrived at the Vendor’s reverse distribution collection site on January 16, 2019. The box had a shipping 
label that did not match the Vendor’s known shipment tracking numbers and was not shipped from a host 
location. The Vendor opened the box because the shipping tracking number did not match the Vendor’s 
known shipment tracking numbers. The unique identifier on the Unwanted Medicine liner matched the 
unique identifier of the missing Unwanted Medicine liner packaged on November 28, 2018. The Vendor 
discovered that the Unwanted Medicine liner inside the box was open. 

Corrective Action Taken: MED-Project requested that the Vendor and host site preserve and share all 
records and information related to the Unwanted Medicine box and liner at issue. 

Vendor notified common Carrier to put an alert on the Unwanted Medicine box tracking number. 

MED-Project reviewed the Unwanted Medicine box and liner management procedures with the host site. 

MED-Project will create enhanced instructional materials and make them available to host sites to support 
the training of host site staff. The enhanced materials will provide additional detailed step-by-step 
instructions on how to complete documentation, as required by DEA, and review host site responsibilities. 

MED-Project requested the Vendor provide all information available on the event including: 1) any trends of 
similar issues; 2) efforts to address any potential security gaps identified as a result of this event; and 3) any 
conclusions from internal inquiries related to this event. Vendor has changed its procedure to now initiate 
host site shipment confirmation for packages that are not entered into the common Carrier’s tracking 
system within two days of being prepared for shipment.
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Appendix I 
2018 Outreach Activities Detail 

TYPE PRINT / AIR 
DATE 

AD PAGE PUBLICATION / 
STATION 

OUTREACH 
ACTIVITY 

Event Site 01/13/2018 Announce SF TBE at Bernal Heights Library EventBrite Event Post 

Event Site 01/13/2018 Announce SF TBE at Bernal Heights Library SFStation  Event Post  

Event Site 01/20/2018 Announce SF TBE at Ocean View Library EventBrite Event Post 

Event Site 01/20/2018 Announce SF TBE at Ocean View Library SFStation  Event Post  

Event Site 01/27/2018 Announce SF TBE at Marina Library EventBrite Event Post 

Event Site 01/27/2018 Announce SF TBE at Marina Library SFStation  Event Post  

Event Site 02/02/2018 Announce SF TBE at Visitacion Library EventBrite Event Post 

Event Site 02/02/2018 Announce SF TBE at Visitacion Library SFStation  Event Post  

Event Site 02/03/2018 Announce SF TBE at North Beach Library EventBrite Event Post 

Event Site 02/02/2018 Announce SF TBE at North Beach Library SFStation  Event Post  

Event Site 02/10/2018 Announce SF TBE at Ortega Library EventBrite Event Post 

Event Site 02/10/2018 Announce SF TBE at Ortega Library SFStation  Event Post  

Event Site 02/17/2018 Announce SF TBE at Merced Library EventBrite Event Post 

Event Site 02/17/2018 Announce SF TBE at Merced Library SFStation  Event Post  

Table 8: Electronic Distribution 
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Take-Back Event Email Blast Activity 

TYPE DATE Email Subject 

Email Blast 01/13/2018 Save the Date for January Take-Back Events 

Email Blast 02/01/2018 Save the Date for February Take-Back Events 

Email Blast 05/18/2018 Announce Medication Take-Back Program 

Email Blast 08/30/2018 Announce Medication Take-Back Program 

Email Blast 12/14/2018 Announce Medication Take-Back Program 

Table 9: Email Blast Activity 
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Social Media Posts 

TYPE DATE Subject Platform 

Social Media 01/08/2018 Announce SF TBE at Bernal Heights Library Twitter 

Social Media 01/13/2018 Announce SF TBE at Bernal Heights Library Facebook 

Social Media 01/13/2018 Event Post – Bernal Heights Library Facebook 

Social Media 01/15/2018 Announce SF TBE at Ocean View Library Facebook 

Social Media 01/15/2018 Announce SF TBE at Ocean View Library Twitter 

Social Media 01/20/2018 Event Post – Ocean View Library Facebook 

Social Media 01/24/2018 Event Post – Marina Library Facebook 

Social Media 01/24/2018 Announce SF TBE at Marina Library  Facebook 

Social Media 01/24/2018 Announce Event at Marina Library  Twitter 

Social Media 01/30/2018 Announce SF TBE at Visitacion Library Facebook 

Social Media 01/30/2018 Announce SF TBE at North Beach Library Facebook 

Social Media 02/02/2018 Event Post – Visitacion Valley Library Facebook 

Social Media 02/03/2018 Event Post – North Beach Library Facebook 

Social Media 02/10/2018 Event Post – Ortega Library Facebook 

Social Media 02/12/2018 Announce SF TBE at Merced Library Twitter 

Social Media 02/12/2018 Announce SF TBE at Merced Library Facebook 

Social Media 02/17/2018 Event Post – Merced Library Facebook 

Social Media 03/29/2018 Announce Kiosk at Aids Healthcare Foundation Pharmacy Twitter 

Social Media 03/29/2018 Announce Kiosk at Aids Healthcare Foundation Pharmacy Facebook 

Social Media 04/12/2018 Announce Kiosk at Alto Pharmacy Twitter 

Social Media 04/12/2018 Announce Kiosk at Alto Pharmacy Facebook 

Social Media 04/16/2018 Announce Kiosk at St Sheriff’s Department Facebook 
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TYPE DATE Subject Platform 

Social Media 04/16/2018 Announce Kiosk at St Sheriff’s Department Twitter 

Social Media 04/16/2018 Event Post – Grace Cathedral Informational Event Facebook 

Social Media 04/25/2018 Announce Kiosk at Community Behavioral Health Pharmacy Twitter 

Social Media 04/25/2018 Announce Kiosk at Community Behavioral Health Pharmacy Facebook 

Social Media 05/04/2018 Announce Kiosk at Central Drug Store  Twitter 

Social Media 05/04/2018 Announce Kiosk at Central Drug Store Facebook 

Social Media 05/09/2018 Announce Kiosk at Charlie’s Drugs Facebook 

Social Media 05/16/2018 Announce Kiosk at Chinese Hospital Pharmacy Facebook 

Social Media 05/16/2018 Announce Kiosk at Chinese Hospital Pharmacy Twitter 

Social Media 05/24/2018 Announce Kiosk at Clay Pharmacy Twitter 

Social Media 05/24/2018 Announce Kiosk at Clay Pharmacy Facebook 

Social Media 06/14/2018 Announce Kiosk at Kaiser Permanente Pharmacy 941 Twitter 

Social Media 06/14/2018 Announce Kiosk at Kaiser Permanente Pharmacy 941 Facebook 

Social Media 07/25/2018 Announce Kiosk at AIDS Healthcare Foundation Twitter 

Social Media 07/25/2018 Announce Kiosk at AIDS Healthcare Foundation Facebook 

Social Media 08/10/2018 Announce Kiosk at Visitacion Valley Pharmacy Twitter 

Social Media 08/10/2018 Announce Kiosk at Visitacion Valley Pharmacy Facebook 

Table 10: Social Media Posts 
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MED-Project Website Take-Back Event Posts 

TYPE DATE Subject PUBLICATION/STATION 

Website Post  01/13/2018 Event Post - Bernal Heights Library MED-Project Website 

Website Post 01/20/2018 Event Post - Ocean View Library MED-Project Website 

Website Post 01/27/2018 Event Post - Marina Library MED-Project Website 

Website Post 02/02/2018 Event Post - Visitacion Valley Library  MED-Project Website 

Website Post 02/03/2018 Event Post - North Beach Library MED-Project Website 

Website Post 02/10/2018 Event Post – Ortega Library MED-Project Website 

Website Post 02/17/2018 Event Post - Merced Valley Library MED-Project Website 

Table 11: MED-Project Website Posts 
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Take-Back Event Flyer Distribution Via Email 

TYPE DATE Subject PUBLICATION LOCATION 

Event 01/13/2018 Take-Back Event Bernal Heights Library 

Event 01/20/2018 Take-Back Event Ocean View Library 

Event 01/27/2018 Take-Back Event Marina Library 

Event 02/02/2018 Take-Back Event Visitacion Valley Library 

Event 02/03/2018 Take-Back Event North Beach Library 

Event 02/10/2018 Take-Back Event Ortega Library 

Event 02/17/2018 Take-Back Event Merced Library 

Table 12: Flyer Distribution Via Email
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List of Senior and Community Centers via Email Blast 

Facility Center Type Address City ZIP Code 

All Pets Hospital Veterinary Services 269 S Van Ness Ave San Francisco 94103 

Animal Farm Pet Hospital Veterinary Services 5601 Mission Street San Francisco 94112 

API Wellness Center Health Services 730 Polk Street San Francisco 94109 

Arguello Pet Hospital Veterinary Services 530 Arguello Blvd San Francisco 94118 

Avenues Pet Hospital Veterinary Services 2221 Taraval Street San Francisco 94116 

Balboa Pet Hospital Veterinary Services 3329 Balboa Street San Francisco 94121 

Banfield Pet Hospital Veterinary Services 2024 Lombard Street San Francisco 94123 

Bay Area Bird Hospital Veterinary Services 2145 Taraval Street San Francisco 94116 

Bayview Senior Services Religious Services 1753 Carroll Avenue San Francisco 94123 

Bethany Center Senior Housing Senior Living 580 Capp Street San Francisco 94110 

California Pharmacist Association  Health Services 4030 Lennane Drive Sacramento 95834 

Campus for Jewish Living Senior Living 302 Silver Avenue San Francisco 94112 

Care Practice Government Services 508 14th Street San Francisco 94103 

Chinese American Community Foundation  Community Center 1305 Franklin Street #500 San Francisco  94612  

Christ United Presbyterian Church Religious Services 1700 Sutter St San Francisco  94115 
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Facility Center Type Address City ZIP Code 

Circle Medical Health Services 333 1st Street #A San Francisco  94105 

City Church of San Francisco Religious Services  2460 Sutter Street San Francisco  94118 

Cornerstone Church Religious Services 3459 17th Street San Francisco  94110 

Curry Senior Center Senior Living  333 Turk Street San Francisco 94102 

Duggan's Funeral Service Funeral Services 3434 17th Street San Francisco 94110 

Episcopal Community Services SF Religious Services 165 8th Street San Francisco 94103 

Especially Cats Veterinary Hospital Veterinary Services 1339 Taraval San Francisco 94116 

Filipino Community Center Senior Living  4681 Mission Street San Francisco 94112 

First Baptist Church of San Francisco Religious Services 22 Waller Street San Francisco 94102 

First Orthodox Presbyterian Religious Services 1350 Lawton Street San Francisco 94122 

First Unitarian Universalist Society of San Francisco Religious Services 1187 Franklin Street San Francisco 94109 

Fog City Medical Health Services   3115A Geary Blvd San Francisco 94118 

Glad Tidings Church Religious Services 1280 Webster Street San Francisco 94102 

Glide Religious Services 330 Ellis Street San Francisco 94121 

Golden Gate Park Senior Center Senior Living 6221 Geary Blvd San Francisco 94121 

Grace Cathedral Religious Services 1100 California Street San Francisco 94108 
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Facility Center Type Address City ZIP Code 

Halsted N Gray - Carew & English Funeral Directors Funeral Services 1123 Sutter Street San Francisco 94109 

Healthy Pets Veterinary Hospital Veterinary Services 373 W Portal Ave San Francisco 94127 

Irving Pet Hospital Veterinary Services 1434 Irving Street San Francisco 94122 

Kaiser Permanente  Health Services 2425 Geary Blvd San Francisco 94115 

Latino Community Foundation  Community Center 235 Montgomery Street, Ste 1160 San Francisco 94104 

Lincoln Park Church Religious Services 417 31st Ave San Francisco 94121 

Lyon-Martin Health Services Health Services 1735 Mission Street San Francisco 94103 

Mercy Housing Community Center 1256 Market Street San Francisco 94102 

Mission Pet Hospital Veterinary Services 720 Valencia Street San Francisco 94110 

National Association of Social Workers California  Community Center  116 23rd Street Sacramento 95816 

Nob Hill Cat Clinic Veterinary Services 1540 California Street San Francisco 94109 

North East Medical Services Health Services 1520 Stockton Street San Francisco 94133 

Ocean Avenue Veterinary Hospital Veterinary Services 1001 Ocean Avenue San Francisco 94112 

Old Saint Mary's Cathedral Religious Services 660 California Street San Francisco 94108 

On Lok Senior Center Senior Living 1333 Bush Street San Francisco 94109 

One Medical Health Services 2410 California Street San Francisco 94115 
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Facility Center Type Address City ZIP Code 

Openhouse LGBT Senior Housing Senior Living 65 Laguna Street San Francisco 94102 

Pacific Interment Funeral Home 2100 Folsom Street San Francisco 94110 

Park Animal Hospital Veterinary Services 1207 9th Avenue San Francisco 94122 

Presidio Way Veterinary Hospital Veterinary Services 3619 California Street San Francisco 94118 

Rhoda Goldman Plaza Senior Living  2180 Post Street San Francisco 94115 

Saint Agnes Church Religious Services 1025 Masonic Avenue San Francisco 94117 

San Francisco Fire Department  Government Services 698 - 2nd Street San Francisco 94107 

San Francisco Department of Public Health Government Services 25 Van Ness Ave # 500 San Francisco 94102 

San Francisco LGBT Center Community Center 1800 Market Street San Francisco 94107 

San Francisco Pet Hospital Veterinary Services 1371 Fulton Street San Francisco 94117 

San Francisco Public Utilities Government Services 525 Golden Gate Avenue  San Francisco 94102 

San Francisco Recreation and Parks Government Services 501 Stanyan Street San Francisco 94117 

San Francisco SPCA Veterinary Services 201 Alabama Street San Francisco 94103 

San Francisco State University  Education Institution 1600 Holloway Avenue San Francisco 94132 

San Francisco Unified School District  Education Institution 555 Franklin Street San Francisco 94102 

San Francisco Veterinary Specialists Veterinary Services 600 Alabama Street San Francisco 94110 
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Facility Center Type Address City ZIP Code 

Sequoia Living Senior Living 1525 Post Street San Francisco 94109 

Seven Hills Veterinary Hospital Veterinary Services 5264 Diamond Heights Blvd San Francisco 94131 

Sinai Memorial Chapel Funeral Home 1501 Divisadero Street San Francisco 94115 

South of Market Health Center Health Services 229 7th Street  San Francisco 94103 

St Cecilia Church Religious Services 2555 17th Avenue San Francisco 94116 

St James Catholic Church  Religious Services 1086 Guerrero Street San Francisco 94110 

St. Anthony Foundation Community Center 150 Golden Gate Avenue San Francisco 94102 

St. Gregorys Episcopal Church Religious Services 500 De Haro Street San Francisco 94107 

St. Ignatius Church Religious Services 650 Parker Avenue San Francisco 94118 

St. Patrick's Catholic Church Religious Services 756 Mission Street San Francisco 94103 

St. Teresa of Avila Church Religious Services 1490 19th Street San Francisco 94107 

Sunset Church Religious Services 3638 Lawton Street San Francisco 94122 

Sunset Veterinary Hospital Veterinary Services 3741 Noriega Street San Francisco 94122 

Supervisor Cohen Government Services 1 Dr. Carlton B. Goodlett Place, Room 244 San Francisco 94102 

Supervisor Fewer Government Services 1 Dr. Carlton B. Goodlett Place, Room 244 San Francisco 94102 

Supervisor Kim Government Services 1 Dr. Carlton B. Goodlett Place, Room 244 San Francisco 94102 
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Facility Center Type Address City ZIP Code 

Supervisor Morales Government Services 1 Dr. Carlton B. Goodlett Place, Room 244 San Francisco 94102 

Supervisor Peskin Government Services 1 Dr. Carlton B. Goodlett Place, Room 244 San Francisco 94102 

Supervisor Safai Government Services 1 Dr. Carlton B. Goodlett Place, Room 244 San Francisco 94102 

Supervisor Sheehy Government Services 1 Dr. Carlton B. Goodlett Place, Room 244 San Francisco 94102 

Supervisor Tang Government Services 1 Dr. Carlton B. Goodlett Place, Room 244 San Francisco 94102 

Supervisor Yee Government Services 1 Dr. Carlton B. Goodlett Place, Room 244 San Francisco 94102 

Sutter Health  Health Services 595 Buckingham Way San Francisco 94132 

Temple Baptist Church Religious Services 3355 19th Avenue San Francisco 94132 

Thompson's Funeral Home Funeral Home 950 Gilman Avenue San Francisco 94124 

Unity San Francisco Religious Services 2222 Bush Street San Francisco 94115 

University of California San Francisco  Education Institution 1701 Divisadero Street San Francisco 94115 

University of San Francisco  Education Institution  2130 Fulton Street San Francisco 94117 

Urban Pet Hospital Veterinary Services 2308 Lombard Street San Francisco 94123 

Table 13: List of Senior and Community Centers 
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Appendix J 
MED-Project Brochure and Posters 

 
Figure 1: MED-Project Brochure English (front) 
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Figure 2: MED-Project Brochure English (back) 
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Figure 3: MED-Project Brochure Spanish (front) 



 

 

62 

 
Figure 4: MED-Project Brochure Spanish (back) 
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Figure 5: MED-Project Brochure Chinese (front) 
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Figure 6: MED-Project Brochure Chinese (back) 
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Figure 7: MED-Project Brochure Russian (front) 
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Figure 8: MED-Project Brochure Russian (back) 
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Figure 9: MED-Project Brochure Tagalog (front) 
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Figure 10: MED-Project Brochure Tagalog (back) 
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Figure 11: MED-Project Poster English 
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Figure 12: MED-Project Poster Spanish 
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Figure 13: MED-Project Poster Chinese 
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Figure 14: MED-Project Poster Russian 
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Figure 15: MED-Project Poster Tagalog 
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Appendix K 
Brochure and Poster Distribution 

Type Site Name Street Address Zip Code Date Delivered 

Kiosk SF Sheriff’s Department 70 Oak Grove Street 94107 01/28/2018 

Kiosk SF Police Dept Ingleside 1 Sgt John V Young  94112 06/12/2018 

Kiosk CVS Pharmacy # 7657 351 California Street 94104 08/06/2018 

Kiosk CVS Pharmacy # 2852 731 Market Street 94103 08/06/2018 

Kiosk CVS Pharmacy # 4770 1101 Market Street 94103 08/06/2018 

Kiosk CVS Pharmacy # 10035 581 Market Street 94105 08/06/2018 

Kiosk CVS Pharmacy # 10368 400 Sutter Street 94108 08/06/2018 

Kiosk CVS Pharmacy # 10164 601 Mission Avenue 94105 08/06/2018 

Kiosk CVS Pharmacy # 4675 377 32nd Avenue 94121 08/06/2018 

Kiosk CVS Pharmacy # 10188 499 Haight Street 94158 08/06/2018 

Kiosk CVS Pharmacy # 1983 701 Portola Drive 94127 08/06/2018 

Kiosk CVS Pharmacy # 10080 1059 Hyde Street 94109 08/06/2018 

Kiosk CVS Pharmacy # 10330 3600 Geary Blvd 94118 08/06/2018 

Kiosk CVS Pharmacy # 11004 799 Beach Street 94109 08/06/2018 

Kiosk CVS Pharmacy # 10622 995 Market Street 94103 08/06/2018 

Kiosk CVS Pharmacy # 10189 1285 Sutter Street 94117 08/08/2018 

Kiosk CVS Pharmacy # 5131 1900 19th Avenue 94116 09/21/2018 

Table 14: Brochure and Poster Distribution 
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Appendix L 
MED-Project Website Pages (English) 

 
Figure 16: MED-Project Website Home Page 
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Figure 17: MED-Project Website Check the Package Page 
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Figure 18: MED-Project Website Convenient Locations Page 
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Figure 19: MED-Project Website Mail-Back Page 
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Figure 20: MED-Project Website Take-Back Events Page 
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Figure 21: MED-Project Website MEDinfo Page 

  



 

 

81 

 
Figure 22: MED-Project Website MEDfaq Page 
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Figure 23: MED-Project Website Contact Page 
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Appendix M 
2018 Website Statistics 

WEB PAGE NAME WEB PAGE URL VISITS 

Home Page https://www.med-project.org/locations/san-francisco 13,263 

Convenient Locations https://www.med-project.org/locations/san-francisco/convenient-locations 2,461 

Mail-Back https://www.med-project.org/locations/san-francisco/mail-back 1,652 

MEDinfo https://www.med-project.org/locations/san-francisco/medinfo 470 

Take-Back Events https://www.med-project.org/locations/san-francisco/take-back-events 518 

Contact https://www.med-project.org/locations/san-francisco/contact 329 

MEDfaq https://www.med-project.org/locations/san-francisco/medfaq 386 

Check the Package https://www.med-project.org/locations/san-francisco/check-the-package 296 

Table 15: MED-Project Website Statistics 

https://www.med-project.org/locations/san-francisco
https://www.med-project.org/locations/san-francisco/mail-back
https://www.med-project.org/locations/san-francisco/medinfo
https://www.med-project.org/locations/san-francisco/take-back-events
https://www.med-project.org/locations/san-francisco/contact
https://www.med-project.org/locations/san-francisco/medfaq
https://www.med-project.org/locations/san-francisco/check-the-package
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Appendix N 
Electronic and Media Advertisement Proof of Performance Examples 

 

 
Figure 24: MED-Project Email Blast Example (February 2018) 
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Figure 25: Example - San Francisco Examiner (February 25, 2018) 
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Figure 26: Example - San Francisco Examiner (March 4, 2018) 
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Figure 27: Example – List of Digital Campaigns (April 2018) 
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Figure 28: Example – List of Digital Campaigns (May 2018) 



 

 

89 

 

 



 

 

90 

 

 



 

 

91 

 

 



 

 

92 

 



 

 

93 

 



 

 

94 

 
Figure 29: Example – List of Television Campaigns (July 2018) 
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Figure 30: Example – List of Radio Campaigns (October 2018) 
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Figure 31: Example – List of Digital Campaigns (December 2018) 
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Figure 32: Example - San Francisco Examiner (December 2, 2018) 
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Figure 33: Example - San Francisco Examiner (December 9, 2018) 



 

 

99 

 

 
Figure 34: Example - San Francisco Examiner (December 16, 2018) 
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Figure 35: Example - Social Media Posting (April) 
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Figure 36: Creative Digital Agency Media Buy  
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Figure 37: SF Examiner February/March Media Buy Invoice 
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Figure 38: SF Examiner December Media Buy Invoice  
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Figure 39: SF Examiner Email Correspondence  

  



 

 

105 

 

 

 

Figure 40: SF Examiner Media Kit 2018 pg 1  
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Figure 41: SF Examiner Media Kit 2018 pg 2  
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Figure 42: SF Examiner Media Kit 2018 pg 3  
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Figure 43: SF Examiner Media Kit 2018 pg 4  
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Figure 44: SF Examiner Media Kit 2018 pg 5  
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Figure 45: SF Examiner Media Kit 2018 pg 6  
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Appendix O 
Media Outreach Summary 

Calculations for Safe Drug Disposal Stewardship Ordinance (SDDSO) Outreach Activities in compliance with SDDSO Regulations Sections D.1.4 and 
1.5. 

Combined Target Reach Percent (CTRP) at 2+ Frequency (Year Two)1 50% of San Franciscans each must see a MED-Project outreach message at least 2 
times in a one month-period (at least 3 times per year) Target Population (All San Francisco Residents 18+ ) = 697,111 Residents based on 2010 Census. 

Outreach Activity Start Date End Date Frequency Reach 
 (# of 

individuals) 

Reach Percent 
24-Week Period 
#1:  

Reach 
Percent 4-
Week Period 
#2:   

Reach 
Percent 4-
Week 
Period #3:   

Additional 
Campaigns 

[5/16/2018-
6/10/2018] 

9/1/2018-
9/30/2018 

[12/1/2018-
12/31/2018] 

  

CDA Digital/Static/Video   5/16/2019 6/10/2019 2.4 346,585 50% 
   

CDA Digital/Static/Video   9/1/2019 9/30/2019 2.3 570,448 
 

82% 
  

CDA Digital/Static/Video  12/1/2019 12/31/2019 4.6 655,348 
  

94% 
 

SF Examiner, Newspaper  2/25/2019 3/11/2019 2 297,448 
   

43% 

SF Examiner, Online  2/25/2019 3/18/2019 1 28,2003 
   

4% 

CDA Digital/Static/Video   4/26/2019 5/14/2019 2 302,778 
   

43% 

Television Campaign  6/19/2019 8/5/2019 4.3 81,833 
   

12% 

Radio Campaign  10/4/2019 10/28/2019 1.9 280,500 
   

40% 

                                                           
1 Outreach activities shall, when considered together, achieve a combined target reach percent of 50% at a 2+ frequency for the duration of one month, at least three 
times per year for following years 
2 Reach Percent = Activity Reach/Target Population 
3 Purchased 60,000 impressions. Per SF Examiner Account manager email 47% of the 60,000 impressions are San Francisco residents (see backup). 
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SF Examiner, Newspaper 12/2/2019 12/23/2019 3 297,448 
   

43% 

SF Examiner, Online  12/2/2019 12/16/2019 1 28.2003 
   

4% 

Combined Target Reach Percent at 2+ Frequency Total 50% 82% 94%   

Does 4-week period achieve at least 50% CTRP? (YES/NO) YES YES YES   

Table 16: Media Outreach Summary

                                                           
3 Purchased 60,000 impressions. Per SF Examiner Account manager email 47% of the 60,000 impressions are San Francisco residents (see backup). 
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Proof of Media Outreach Summary 

Outreach Activity Start Date End Date Proof of Run Dates Frequency Proof of 
Frequency  

Reach Proof of 
Reach/Invoice 

CDA Digital/Static/Video   5/16/2019 6/10/2019 Figure 36 2.4 Figure 36 346,585 Figure 36 

CDA Digital/Static/Video   9/1/2019 9/30/2019 Figure 36 2.3 Figure 36 570,448 Figure 36 

CDA Digital/Static/Video  12/1/2019 12/31/2019 Figure 36 4.6 Figure 36 655,348 Figure 36 

SF Examiner, Newspaper  2/25/2019 3/11/2019 Figure 25,26 2 Figure 37 297,448 Figure 37,40-45 

SF Examiner, Online  2/25/2019 3/18/2019 Figure 25,26 1 Figure 37 28,200 Figure 37 

CDA Digital/Static/Video   4/26/2019 5/14/2019 Figure 36 2 Figure 36 302,778 Figure 36 

Television Campaign  6/19/2019 8/5/2019 Figure 29,36 4.3 Figure 29,36 81,833 Figure 36 

Radio Campaign  10/4/2019 10/28/2019 Figure 30,36 1.9 Figure 30,36 280,500 Figure 36 

SF Examiner, Newspaper 12/2/2019 12/23/2019 Figure 32,33,34 3 Figure 38 297,448 Figure 38, 40-45 

SF Examiner, Online 12/2/2019 12/16/2019 Figure 32,33,34 1 Figure 38 28,200 Figure 38 

Table 17: Proof of Media Outreach Summary 
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Appendix P 
Convenience Standard Results 

District No. of Sites No. of Mail Back locations No. of Take Back Events 

1 4 5 0 

2 2 7 1 

3 8 6 1 

4 2 5 1 

5 8 7 0 

6 10 8 0 

7 3 8 1 

8 2 7 0 

9 2 6 1 

10 4 10 1 

11 2 4 1 

Table 18: Convenience Standard Results 
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Appendix Q 
2017 Annual Report Addendum  

 

Print Advertisements 

TYPE PRINT DATE PUBLICATION / STATION OUTREACH ACTIVITY REACH / DISTRIBUTION 

Print Advertisement 11/01/2017 Catholic San Francisco Print Advertisement 45,000 

Print Advertisement 12/06/2017 Catholic San Francisco Print Advertisement 45,000 

Table 19: Print Advertisements 

 

Email Blast Activity 

TYPE PRINT / AIR DATE AD PAGE PUBLICATION / STATION OUTREACH ACTIVITY 

Email Blast 11/01/2017 Save The Date for SF TBE in November Email Email Blast 

Email Blast 12/06/2017 Save The Date for SF TBE in December Email Email Blast 

Table 20: Email Blast Activity 

 

Electronic Distribution 

TYPE PRINT/AIR DATE AD PAGE PUBLICATION/STATION OUTREACH ACTIVITY 

Event Site 11/01/2017 Announce SF TBE at Excelsior Library EventBrite Event Post 

Event Site 11/01/2017 Announce SF TBE at Excelsior Library EventBrite SFStation 
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TYPE PRINT/AIR DATE AD PAGE PUBLICATION/STATION OUTREACH ACTIVITY 

Event Site 11/05/2017 Announce SF TBE at Richmond Library EventBrite Event Post 

Event Site 11/05/2017 Announce SF TBE at Richmond Library EventBrite SFStation 

Event Site 11/08/2017 Announce SF TBE at Ortega Library EventBrite Event Post 

Event Site 11/08/2017 Announce SF TBE at Ortega Library EventBrite SFStation 

Event Site 11/11/2017 Announce SF TBE at Marina Library EventBrite Event Post 

Event Site 11/11/2017 Announce SF TBE at Marina Library EventBrite SFStation 

Event Site 11/20/2017 Announce SF TBE at Merced Library EventBrite Event Post 

Event Site 11/20/2017 Announce SF TBE at Merced Library EventBrite SFStation 

Event Site 11/28/2017 Announce SF TBE at Ortega Library EventBrite Event Post 

Event Site 11/20/2017 Announce SF TBE at Ortega Library EventBrite SFStation 

Event Site 12/13/2017 Announce SF TBE at Eureka Valley Library EventBrite Event Post 

Event Site 12/13/2017 Announce SF TBE at Eureka Valley Library EventBrite SFStation 

Event Site 12/16/2017 Announce SF TBE at Bernal Heights Library EventBrite Event Post 

Event Site 12/16/2017 Announce SF TBE at Bernal Heights Library EventBrite SFStation 

Event Site 12/19/2017 Announce SF TBE at Visitacion Valley Library EventBrite Event Post 

Event Site 12/19/2017 Announce SF TBE at Visitacion Valley Library EventBrite SFStation 
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TYPE PRINT/AIR DATE AD PAGE PUBLICATION/STATION OUTREACH ACTIVITY 

Event Site 12/20/2017 Announce SF TBE at Excelsior Library EventBrite Event Post 

Event Site 12/20/2017 Announce SF TBE at Excelsior Library EventBrite SFStation 

Table 21: Electronic Distribution 

 

Social Media Posts 

TYPE PRINT / AIR DATE AD PAGE PUBLICATION / STATION OUTREACH ACTIVITY 

Social Media 11/01/2017 Event Post – Excelsior Library Facebook Social Media Post 

Social Media 11/05/2017 Event Post – Richmond Library Facebook Social Media Post 

Social Media 11/08/2017 Event Post – Ortega Library Facebook Social Media Post 

Social Media 11/11/2017 Event Post – Marina Library Facebook Social Media Post 

Social Media 11/15/2017 Announce Disposal Options for SF Facebook Social Media Post 

Social Media 11/15/2017 Announce Sf TBE at North Beach Library Facebook Social Media Post 

Social Media 11/20/2017 Announce Sf TBE at Merced Library Facebook Social Media Post 

Social Media 11/20/2017 Event Post – Merced Library Facebook Social Media Post 

Social Media 11/20/2017 Announce Sf TBE at Merced Library Twitter Social Media Post 

Social Media 11/27/2017 Announce Sf TBE at Ortega Library Facebook Social Media Post 

Social Media 11/27/2017 Announce Sf TBE at Ortega Library Twitter Social Media Post 
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TYPE PRINT / AIR DATE AD PAGE PUBLICATION / STATION OUTREACH ACTIVITY 

Social Media 11/28/2017 Event Post – Ortega Library Facebook Social Media Post 

Social Media 12/10/2017 Event Post – Merced Library Facebook Social Media Post 

Social Media 12/13/2017 Event Post – Eureka Valley Library Facebook Social Media Post 

Social Media 12/15/2017 Announce Disposal options SF Facebook Social Media Post 

Social Media 12/15/2017 Announce Sf TBE at Bernal Heights Library Facebook Social Media Post 

Social Media 12/15/2017 Announce Sf TBE at Bernal Heights Library Twitter Social Media Post 

Social Media 12/16/2017 Event Post - Bernal Heights Library Twitter Social Media Post 

Social Media 12/19/2017 Event Post – Visitacion Valley Library Facebook Social Media Post 

Social Media 12/19/2017 Announce Sf TBE at Visitacion Valley Library Twitter Social Media Post 

Social Media 12/20/2017 Event Post – Excelsior Library Facebook Social Media Post 

Social Media 12/20/2017 Announce Sf TBE at Excelsior Library Twitter Social Media Post 

Table 22: Social Media Posts 

 

MED-Project Website Posts 

TYPE PRINT / AIR DATE AD PAGE PUBLICATION / STATION OUTREACH ACTIVITY 

Website Post 11/01/2017 Event Post - Excelsior Library MED-Project Website Event Post 

Website Post 11/05/2017 Event Post - Richmond Library MED-Project Website Event Post 
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TYPE PRINT / AIR DATE AD PAGE PUBLICATION / STATION OUTREACH ACTIVITY 

Website Post 11/08/2017 Event Post - Ortega Library MED-Project Website Event Post 

Website Post 11/11/2017 Event Post - Marina Library MED-Project Website Event Post 

Website Post 11/18/2017 Event Post – North Beach Library MED-Project Website Event Post 

Website Post 11/20/2017 Event Post - Merced Library MED-Project Website Event Post 

Website Post 11/28/2017 Event Post - Ortega Library MED-Project Website Event Post 

Website Post 12/13/2017 Event Post - Eureka Valley Library MED-Project Website Event Post 

Website Post 12/16/2017 Event Post – Bernal Heights Library MED-Project Website Event Post 

Website Post 12/19/2017 Event Post – Visitacion Valley Library MED-Project Website Event Post 

Website Post 12/20/2017 Event Post - Excelsior Library MED-Project Website Event Post 

Table 23: MED-Project Website Posts 
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