Existing Commercial Buildings Energy Performance Ordinance:

SF Environment

il e e L Verifying 2017 Benchmark Energy Use

The Existing Commercial Buildings Ordinance requires commercial building owners to track how much energy their
building uses each year, and every 5 years to have a professional identify opportunities to save money by saving
energy. For more information on the ordinance, please visit sfenvironment.org/ecb.

Many Portfolio Manager users subscribe to automatic data fransfer from PG&E, which uploads energy usage data
directly into Portfolio Manager. For some billing cycles in 2017, a PG&E software glitch replaced actual electricity
and natural gos use with a value of zero "0". PG&E and SFE have collaborated fo identify these errors, and we be-
lieve that all 2017 energy usage uploaded by PG&E to Portfolio Manager has been corrected. Building owners are
responsible for the accuracy of benchmark reports. You must verify all monthly data for each benchmark report
prior fo submission to SF Environment.

Check for Incorrect Data:
Incorrect energy usage data can be identified by reviewing each month’s energy usage. In Portfolio Manager, look

under the "Energy" tab of the building profile, and inspect each entry for each meter. If the energy cost for a given
month is similar to other months, but energy use is reported as "0", a correction is needed.
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2. Verify Data for Each Meter in 2017: o zn
o Click on the first meter. (Be sure to add 2017 to the “Display 7 ¢
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o Check each entry for each month in 2017. If the total cost of
energy used in a given month is similar fo other months, but energy use is reported as "0", a correction is
needed. For example:
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It is possible for both zero electric and zero gas to be utilized for a month or more — but when zero gas is used, the cost of gas
service should be frivial. In the example above, there is a high cost associated with “0" gas utilization.

For more information visit SFEnvironment.org/ecb or email benchmark @sfenvironment.org
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3. Reporting & Updating Incorrect Data:
If you find an incorrect “0" value please email the PG&E Helpdesk (benchmarking@pge.com) and cc the ECB
Helpdesk (Benchmark@sfenvironment.org) with the following:
Subject: ENERGY STAR Portfolio Manager Data Correction
Information to include: Property Name/Address
Portfolio Manager Property ID
Portfolio Manger Meter ID for the affected meter
4. Submitting the 2017 Benchmark:
Once the missing data has been corrected and you have verified the energy use for each meter, submit a 2017
benchmark report—finyurl.com/SFBenchmarking2017
Step 1: Your Response
o Open the link: tinyurl.com/sfbenchmarking2?017  select information to Include:
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Step 2:
o Scroll fo the green highlighted row under Templates & Reports (12)
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Step 3:
» Scroll to “3. E-Sign Your Data Response”. € hat format would you like your data in for the email attachment?
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You will receive a confirmation email from the ECB Helpdesk once the benchmark has been processed.
Information: www.SFEnvironment.org/ecb ® benchmark @ sfenvironment.org * (415) 355-3750
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