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April 21, 2022

Dear San Francisco Property Manager,

All residents and businesses must separate their refuse into recyclables, compostables and trash. 
It’s the law in San Francisco. 

If you are a property owner or management company who manages more than one property in San 
Francisco, please work with your site managers to ensure this information is distributed accordingly. 

As a property manager, you are responsible for setting up refuse areas and providing ongoing 
recycling and composting support for your building’s residents, specifically:

• Providing residents with equally accessible, color-coded containers for recycling, composting, 
and trash, accompanied by instructional signs;  

• Providing recycling and composting information and training to building residents, janitors, and 
contractors annually to ensure compliance with the law; and 

• Ensuring that recycling, composting, and trash containers are only placed out after 6 pm the 
evening before collection and are stored out of view during non-collection hours 

Failure to provide adequate refuse service and keep materials properly separated could result in 
increased refuse charges. Additionally, overflowing receptacles and illegal dumping are City code 
violations that can result in fines.

Visit sfenvironment.org/pm-tools to download a Zero Waste Guide, which your residents will soon 
receive by mail, and browse the Property Manager Toolkit, which includes instructional signs, a lease 
addendum about zero waste requirements, links to helpful resources from your service provider, 
Recology, and more.

Reduce your building’s refuse bill by following these simple steps:

• Donate unwanted stuff to reuse centers like Goodwill or Salvation Army

• Use the free Bulky Item Recycling curbside pick-up program to remove up to 10 large, 
nonreusable items from the property annually

• Remind residents that they get one free Bulky Item curbside pick-ups of up to 10 items per year 
too! Learn more at https://sfenvironment.org/bulky-items 

• Reuse, recycle, and compost everything you can by using the City’s recycling tool, 
SFRecycles.org

To request assistance, call (415) 355-3700 or email ResZeroWaste@sfgov.org.

Thank you for doing your part to help our community strive for zero waste!

Sincerely, 

SF Environment


